
 

 

OFFICER DECISION RECORD 

This form should be used to record Executive decisions taken by Officers 

Decision Ref. No: 

Service Area: Environment and 
Community 

Date: 28 May 2021 

Contact Name: Richard Pearson - 
Transport Network Manager 

Tel No:  

E-mail: richard.pearson@bcpcouncil.gov.uk 

Subject: Evening Hill Cycle Lane 

Decision taken: To retain the experimental cycle lane on Evening Hill and to 
investigate provision of a pedestrian crossing and disabled parking spaces to 
mitigate the impact.   
 
Note – by implication this decision will also revoke the current paid parking Traffic 
Regulation Order that previously prevailed that is now within the new cycle lane. 
 

Reasons for the decision: 
 
The Service Director has considered the results of consultation to date, has 
considered the evidence he has received relating to operation of the lane and the 
wider implications for the traffic network and considers that the experimental cycle 
lane should be retained. 
 
During the course of the experiment concerns have been raised about the 
accessibility to the adjacent popular recreational area and viewing point and to 
mitigate these concerns the Council will investigate provision of a pedestrian 
crossing and disabled parking spaces. 
 

Background: 
 
The scheme comprised installation of a cycle lane on Evening Hill.  The cycle lane 
is lightly segregated from adjacent motor traffic lanes and connects to existing 
cycle lanes at each end.  The cycle route is identified as a primary route on the 
draft Local Cycling and Walking and Improvement Plan (LCWIP) and also 
connects NCN (National Cycle Network) route numbers 2 and 25. 
 
Its remit was to: 

▪ Foster an increase in cycling by creating a safer, protected, more continuous 

cycle lane;  



 

▪ Support the health, environmental and traffic benefits of sustainable travel in 

line with national and local transport policy;   

▪ Initially, and ongoing to a degree, to form part of the Council’s transport 

response to the COVID-19 pandemic.  

This measure is particularly useful on a section of uphill route where no cycle 
facilty previously existed. Cyclists tend to weave more when travelling uphill and 
the road space available was limited and so cars would potentially pass them 
closely whilst at the same time cyclists may have had to contend with vehicles 
parking and moving away and car doors being opened into their path.   Whilst no 
cycle casualties had occurred the fear of injury is a known major barrier to the 
uptake of cycling. 
 
The existing experimental cycle lane was brought in by decision of Corporate 
Incident Management Team (CIMT) as part of the Council’s Emergency Active 
Travel Fund Tranche 1 (EATF T1) Programme.  Based on Department of 
Transport (DfT) requirements, EATF T1 measures had to be devised within 7 
days, started to be delivered on the ground within 4 weeks and completed on the 
ground within 8 weeks of commencement.  The measure was introduced with the 
stated intention of reviewing it after an experimental period of 6 months. 
 
The measure was installed on Tuesday 14th July 2020 and therefore the 6 month 
initial review period ended in mid January 2021. 

The measure has been retained in place to date pending review and a decision.   

Unfortunately the Council does not have up to date data of cycle flows before the 
measure was installed.  However some data was collected during the trial and 
there is some parking data available for a comparable period in the proceding year 
before the cycle lane was installed.  This has also been compared with 
approximate rainfall data to give an indication of use by cyclists and previously for 
parking, as shown in Appendix A. 

 

Consultations undertaken: 
 
Consultation:    
 
Public Consulation: 
 
Whilst the period for pre-consultation of this measure was very short, the 
experimental period has provided a less time pressured consultation to be 
undertaken as follows: 

▪ ‘ETRO Response’ mailbox collected written objections and written 

representations of support or comment.  A summary of responses and analysis 

is provided. (Appendix B);  

▪ Online questionnaire to collect information about how individuals responded to 

the measure on a scale ranging from positive to negative and on a range of 

specific questions (Six-Month Review February 2021- Appendix C).  



 

The timing of responses for the consulation was fairly evenly spread across the 6 

month period. 

Formal written responses: 

A total of 37 responses were received, 12 in favour, 12 against and the remainder 

were comments, queries or neutral.   

On-line questionnaire: 

As of  17th January 2021, 882 responses were received. 

• Overall, 70% agree with the introduction of the protected cycle lane and 

29% disagree. 

• 61% agree with the relocation of parking and 30% disagree. 

• 61% agree that the measure encouraged them to cycle to the beach and 

29% disagree.  

• 64% agree that that the measure encouraged them to cycle through the 

area and use the cycle route 29% disagree.  

• 69% believed the changes made it safer to cycle in the area and 22% 

disagree. 

• 66% reported a positive impact from the trial and 29% reported a negative 

impact. 

 
Generally people who cycle have the highest levels of agreement about the 
various aspects of the scheme and the most positive impact.  
 
Approximately two thirds of those who travel through the area for work, beach 
users, visitors, local groups, BCP residents (living outside of the Evening Hill area) 
support the scheme. 
 
Businesses owners have the highest levels of disagreement, with residents living 
in the Evening Hill area and those who park along Shore Road/Sandbanks Road 
having more mixed responses.  
 
Those people with a disability that limits their activities a lot have higher levels of 
disagreement and negative impact than those with no disability. There are 49 
people with a limiting illness (18 limited a lot and 31 limited a little) that said they 
park along Shore Road/Sandbanks Road.  There are also differences by age 
(those 35-44 and 45-54 generally have higher levels of agreement and those aged 
18-24 higher disagreement), gender (men are more positive than women) ethnicity 
(white other respondents are more positive about the changes than White British), 
religion (those with no religious affiliation are more positive than Christians) and 
sexual orientation (with bisexual/gay men/lesbian/other having the highest levels of 
agreement). 



 

 
The main negative comments pertained to the reduction in parking that results in 
reduced access to the recreation and viewing point and in particular makes it more 
difficult for those with mobility issues and watersports users.  Whilst there is 
parking available in adjacent roads, crossing Shore Rd can be challenging for able 
bodied pedestrians and is likely to be extremely challenging for those with a 
disability and hence the recommendation to consider the introduction of a 
pedestrian crossing that would reinstate a safe link to the beauty spot and help 
mitigate these concerns. 
 
 
Members Consulted: 
 

•     Cllr Mike Greene, Cabinet Member for Transport and Sustainability 
•     Cllr Mohan Iyngar, Ward Cllr for Canford Cliffs 
•     Cllr May Haines, Ward Cllr for Canford Cliffs 

 
Officers Consulted:  

 
•     Richard Pincroft – Head of Service, Transportation 

• Richard Pearson - Transport Network Manager  

• Andy Brown – Traffic Team Leader 

• John McVey - Sustainable Transport Policy Manager 
 
Letter of Support from Sustrans – See Appendix D. 
 
 

 
Note: It is the responsibility of the ‘Responsible Officer’ – that is the Officer making 
the decision – to obtain the comments and signature of the Chief Finance Officer 
and Monitoring Officer before taking the decision and then send the completed 
record of the decision to Democratic Services for publication. 
 

Finance and Resourcing Implications: 
 
The initial costs of implementing the original EATF T1 programme measure were 
approximately £25,000 and these costs were recoverable from the external EATF 
T1 capital grant from the DfT. 

Retaining the measure in the way described would result in costs of around £1,000 
to revoke the Traffic Regulation Order and these costs would be funded from the 
EATF Tranche 2 programme that included budget for the modification of Tranche 1 
schemes.   

Investigation and possible provision of a pedestrian crossing and disabled parking 
spaces would be funded by the main transport capital programme or EATF T2 
which are subject to separate approvals. 

The 36 paid parking spaces on Evening Hill generated £9,979.80 actual income in 
the full 2019 calendar year. These bays are lightly used in the winter and also 
have less useage in the summer compared to other sections of Shore Rd.  It is 



 

anticipated that the parking will be displaced locally into a combination of other 
paid parking spaces. 

However there is a  risk with this assumption, and therefore there is the potential 
for a relatively small pressure on the overall car parking income budget moving 
forward. Therefore the impact will be monitored and the position reflected upon as 
part of the budget setting process for 2022/23. 

 
Name: Adam Richens    Date:10 June 2021 
 
 
Signature (of Chief Finance Officer): 

 
 

Legal Implications: 
 
Highway Authorities can make highway improvements under the Highway Act 
1980 and revoke TROs under the Road Traffic Act 1984. 
 
 
Name: Susan Zeiss                 Date: 10 June 2021 
 
 
Signature (of Monitoring Officer): 

 

Risk Assessment: 
 

The main risk with this decision pertains to mitigating the accessibility impact on 
disabled users however this can be reasonably addressed by the provision of a 
pedestrian crossing. 
 
 
Name: Richard Pearson   Date: 27 May 2021 
 
 
Signature (of Officer Completing Assessment): • Richard Pearson  (Transport 
Network Manager) 

 
 

Impact Assessments: 
 
There are some significant Equalities impacts, the Equality Impact Assesment 
screening form is included as Appendix E and EIA is Appendix F. 
 
The DIA is broadly positive and is included in Appendix G (Assessment number 
240) 

Redacted

Redacted



 

 
Information for publication / not for publication 
 
There are no reasons this decision should be withheld from publication.  

 
 

Background Papers 
 

Approval for EAT Phase 1 Schemes, other than Poole Quay was made by CIMT, 
see attached decision Appendix H. 

 
Any declaration of interest by the 
Officer responsible for the decision 

Nature of Interest 

No* 
 

 

  Note: No Officer having an personal financial interest in any matter should take a 
decision on that matter. Other interests of a non-disqualifying matter should be 
recorded here.  
Any conflict of 
interest declared by 
a Cabinet 
Member who is 
consulted by the 
Officer taking the 
decision 

Name of 
Cabinet 
Member 

Nature of 
interest 

Details of any 
dispensation 
granted by the 
Monitoring Officer 

No*    

Decision taken by: Julian McLaughlin – Service Director, Transport and 
Engineering  (Responsible Officer) 
       
 
Signature:      Date of Decision: 11th June 2021 

Date Decision Effective:  11th June 2021 
 
 
Date of Publication of record of decision: (to be inserted by Democratic 
Services) 

 

 
  Note: A record of this decision should be kept by the Service Area within 

which the decision falls. 

 

Include additional guidance if considered appropriate  

 

Redacted



Appendix A 

Evening Hill ATF Scheme – Cycle data vs Parking use with rainfall indicated.  2019 and 2020. 

 

Notes:   

The cycle lane experiment started in 2020 and therefore cars could not park on Evening Hill.  Cycle flows are indicated together with rainfall.  High rainfall 
often reduces the numbers cycling and also parking.  Wind can also influence numbers and is not shown. 

It is known that people parking to look at the view only stayed for short periods and did not always pay to park and these stops are not included. 
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Introduction  
This document assesses all the formal correspondence which has been received in the 
‘ETRO Response’ mailbox (etroresponse@bcpcouncil.gov.uk) in relation to the Evening Hill 
Protected Cycle Lane Trial. Overall, it forms part of the consultation process for the 
measures introduced in Tranche 1 of the Emergency Active Travel Fund (EATF).  

The scheme involved the removal of 43 parking bays to install an uphill lightly segregated 
cycle lane along a section of the B3369 (Sandbanks Road and Shore Road) adjacent to the 
green space known as Evening Hill. The remit was to address a current gap in cycling 
infrastructure and form part of the Council’s transport response to the COVID-19 pandemic. 
The trial took place for an initial 6-month period between Tuesday 14th July 2020 and 
Thursday 14th January 2021.  

This review draws upon reporting outputs and updates contained within previously issued 
Monitoring Reports to provide:  

 an assessment of the formal consultation feedback;  
 responses to objections; and  
 a set of recommendations based on the formal consultation.  

Where applicable, findings from the Online Questionnaire Six-Month Review and the Senior 
Walking and Cycling Officer Review reports will also be discussed to aid analysis. It should 
be noted that the web-based survey was separate to the ‘ETRO Response’ mailbox.  

Ultimately, the purpose of this report is to inform the decision-making process as to whether 
the scheme should:  

 Continue in its current form for a further period of time;  
 Be changed in some way;  
 Made permanent; or  
 Be removed. 

This document has been structured into 5 chapters:  

 Overall feedback – sets out statistical totals and a disaggregation by time periods, 
detailing the number and proportion of responses ‘Against’, ‘Neutral’ and ‘For’ the 
scheme, with some accompanying analysis.  

 Key themes raised – discusses common topics used by respondents to explain their 
point of view, focusing on areas of consensus and points of difference. 

 Responses to formal objections – details the Council’s responses to objections.  
 Suggestions to improve the scheme – lists alternatives and complementary measures 

suggested by respondents along with Council responses.  
 Conclusions and recommendations – outlines findings from the formal consultation, 

offering preliminary recommendations.   
 
 

https://www.bcpcouncil.gov.uk/Home.aspx
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Overall feedback 
This chapter sets out statistical totals along with a disaggregation by time periods to illustrate 
the prevailing view and how feedback may have changed as the trial progressed. 
Comparable data from the Online Questionnaire is also given to provide context.  

Data 

A Red-Amber-Green (RAG) methodology has been used to aid analysis and interpretation, 
setting out feedback into three categories: ‘Against’; ‘Neutral’ and ‘For’. Appendix A 
includes the methodology on how the statistics have been derived and the classification 
criteria used. 

Some of the percentages given do not add up to 100% as a product of rounding or because 
certain message types have been excluded from the analysis. This includes correspondence 
in the ‘ETRO Response’ Mailbox which have been classified as a ‘Follow up to a Standard 
Response’ or a ‘Query’ and responses from the Online Questionnaire which answered ‘Don’t 
know’ or did not provide an answer. Such an approach was taken to better ascertain the 
levels of objection and support and avoid double-counting the views of those who had 
responded on more than one occasion or misrepresenting those who had not elicited a 
definite view. 

Altogether, a total of 37 formal responses were received, the second lowest of all the 
schemes which were implemented as part of EATF Tranche 1. This consisted of:  

 12 objections; 
 Two neutral comments; 
 12 messages of support; 
 Five follow up messages; and  
 Six queries. 

The tables below outline data in a RAG format.   

‘ETRO Response Mailbox’ – statistical totals 
Measure Against Neutral For 
Quantity 12 2 12 

Proportion 46% 8% 46% 
‘ETRO Response Mailbox’ – disaggregation by time periods 

Time period Against Neutral For 
Quantity Proportion Quantity Proportion Quantity Proportion 

First 4-week period 1 100% 0 0% 0 0% 
Second 4-week period 2 33% 2 33% 2 33% 
Third 4-week period 2 67% 0 0% 1 33% 
Fourth 4-week period 2 40% 0 0% 3 60% 
Fifth 4-week period 3 75% 0 0% 1 25% 
Sixth 4-week period 0 0% 0 0% 2 67% 
Seventh 4-week period 1 25% 0 0% 3 75% 
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Eighth 4-week period 0 0% 0 0% 0 0% 
Final 3-week period 1 100% 0 0% 0 0% 

 

Online Questionnaire – levels of agreement with aspects of the trial – how strongly do you 
agree or disagree with the protected cycle lane up Evening Hill? 

Statistical totals 
Measure Against Neutral For 
Quantity 255 9 615 

Proportion 29% 1% 70% 
Disaggregation by time periods 

Time period Against Neutral For 
Quantity Proportion Quantity Proportion Quantity Proportion 

First 4-weeks 75 20% 4 1% 295 79% 
Weeks 5-8 44 26% 3 2% 123 72% 
Weeks 9-12 46 49% 0 0% 47 51% 

Last 12 weeks  87 37% 0 0% 149 63% 
Online Questionnaire – impact of the trial – how much of an impact, if at all, do the changes 

have on you? 
Statistical totals 

Measure Against Neutral For 
Quantity 253 26 577 

Proportion 29% 3% 66% 
Disaggregation by time periods 

Time period Against Neutral For 
Quantity Proportion Quantity Proportion Quantity Proportion 

First 4-weeks 79 21% 15 4% 277 74% 
Weeks 5-8 44 26% 7 4% 116 68% 
Weeks 9-12 42 45% 3 3% 46 49% 

Last 12 weeks 88 37% 7 3% 142 60% 

Analysis 

Of the formal responses received, 92% were equivocal, with an equal split between 
objections and messages of support. Consequently, it would appear that there is no general 
consensus against or in favour of the scheme. However, this could be a function of the small 
sample size which affects data validity and how representative views are of the wider 
population.  

By contrast, in the Online Questionnaire the number of responses was over 20 times higher, 
with at least two thirds of overall feedback in favour of the scheme when considering results 
for the two questions detailed above. The difference in total responses between the reporting 
tools could reflect the fact that the scheme did not involve a Traffic Regulation Order, 
meaning that respondents may have felt less inclined to provide formal feedback.    

In terms of disaggregation over the course of the trial, the small sample size means it’s 
difficult to identify any discernible trends. As a result, it’s unclear whether formal responses 
became more positive or negative over time.  

https://www.bcpcouncil.gov.uk/Home.aspx
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A handful of formal responses were consistently submitted between the first and seventh 4-
week periods, with correspondence peaking during the second and fourth 4-week periods at 
6 and 5 messages respectively. Towards the latter stages, quantity tailed off, with relatively 
more messages of support than objections, a disparity with the first few weeks when the 
opposite was true. These later messages of support tended to remark that they had 
purposely delayed submitting their response so as to let the trial run its course before 
forming an opinion.    

Conversely, in the Online Questionnaire, overall feedback in favour of the scheme was 
highest during the first four weeks at approximately ¾, declining over time to around ½.  
Responses against the scheme rose from circa ¼ in the first 4-weeks to almost ½ by weeks 
9-12. Like the formal correspondence, volume of responses reduced over time, insinuating 
that people were more energised to speak about the scheme initially.  
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Key themes raised 
This chapter discusses common themes raised in the formal correspondence.  

Formal objections 

The table below lists common themes that have appeared in formal objections to the 
Evening Hill consultation along with quantities and proportions to provide context. Themes 
have been ordered according to their relative magnitude.   

Theme 
Objections 

mentioning a 
particular theme 

Proportion of 
all formal 

responses  Number Description Quantity Proportion 
1 Displaced parking onto surrounding roads. 10 83% 27% 

2 Accessibility to the park for elderly and 
less abled users. 9 75% 24% 

3 Policies prioritising cyclists. 7 58% 19% 
4 Inefficient use of public funds. 2 17% 5% 

5 Carriageway configuration and form of 
segregation used.   1 8% 3% 

6 Taxi access. 1 8% 3% 

Car parking 

The two most mentioned themes both relate to car parking, with the concern that the 
measure: 

 Reduces accessibility for those unable to cycle or walk (namely those with limited 
mobility who wish to sit in their vehicles to admire the view and watersports participants 
transporting cumbersome and heavy equipment).     

 Increases parking stress in an area where demand for parking is acute especially during 
the summer season.  

Theme 6 is of a comparable vein, referring to the ability for taxis to pick up and set down 
passengers.   

Similar feedback was received in the Online Questionnaire. Of the ‘access’ related 
comments about the trial: 

 41% (130) felt that it discriminated against the disabled and elderly who could not walk 
from adjoining roads nor cross the B3369 due to an absence of formal crossing facilities. 

 33% (105) commented how reduced parking meant they were unable to visit the area 
and enjoy the views. 

 21% (65) were of the opinion that the changes would affect watersports users and 
participation levels, remarking that there are limited slipways for such activities.  
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 Some residents claimed that parking had been displaced onto adjoining streets. 
 However, it should be noted that overall, levels of agreement with aspects of the trial 

showed that 61% (531) agreed with the relocation of parking bays from Evening Hill.  

The Walking and Cycling Officer Review noted that there were initial concerns from a local 
windsurfing club and East Dorset Sailing Club regarding access to the public slipway and the 
car/boat park respectively. However, with the former early fears have not been reiterated, 
whilst with the latter, the Commodore appears reasonably satisfied, although they wish to 
have further discussions with the Council about enabling convenient and safe access for 
vehicles towing trailers. Separately, the Officer highlighted that the parking bays were not 
designated blue badge spaces and lacked suitable wheelchair access onto the footway.  
However, it would appear part of the appeal for disabled and elderly users is the ability to 
take in the views without the need to exit a vehicle.  

Purpose 

Those that cited themes 3 and 4 implied that the need for the scheme was lacking. Equally, 
in the online questionnaire, 88 comments about the trial claimed that the measure was not 
required and a waste of money, citing that there were no issues with the previous 
arrangement and inadequate numbers of cyclists to warrant it.  

Light segregation 

Theme 5 alludes to the use of traffic wands or cylinders to delineate motorised vehicles from 
cyclists. Most respondents referred to them as bollards, however this term refers to a rigid 
form of pole. The wands themselves were made of lighter more flexible material. Their 
detraction appears to be two-fold: perceived effect on carriageway widths and long-term 
suitability.    

The formal objection claimed that they were not a legal road marking and had the effect of 
narrowing the carriageway at the bend in the road to the extent that it forced larger vehicles 
to cross the centre line. Carriageway narrowing was also discussed in the online 
questionnaire with 10% (62) of the safety related comments about the trial and 10% (20) of 
the negative ‘other’ comments arguing this point of view, adding that:  

 the cycle lane was too wide; 
 traffic wands made it more dangerous for cyclists turning right; 
 traffic wands prevented traffic from moving over when the cycle lane is empty; and 
 carriageway widths were too small for bidirectional traffic plus cyclists travelling downhill.  

Conversely, the Walking and Cycling Officer Review noted that the traffic wands foster 
compliance by largely preventing vehicles encroaching in the cycle lane. Such a problem is 
commonplace amongst traditional unsegregated mandatory cycle lanes.   

Long-term suitability relates to the physical attributes and visual appearance of the traffic 
wands. Approximately 2 formal comments have been received of the traffic wands being 
poor quality and frequently displaced by wind and drivers. The Senior Cycling and Walking 
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Officer confirmed the matter from site visits, suggesting that they should be replaced by 
something which is less prone to damage. Some respondents were also of the view that the 
traffic wands were unsympathetic with the local vernacular, contending that the orange and 
white colour scheme sent the wrong signal, giving the impression of roadworks rather a new 
form of infrastructure. In the online questionnaire, eight gave this opinion.   

Messages of Support 

The table below lists common themes that have appeared in formal messages of support to 
the Evening Hill consultation along with quantities and proportions to provide context. 
Themes have been ordered according to their relative magnitude.   

Theme 
Messages 

mentioning a 
particular theme 

Proportion of 
all formal 

responses  Number Description Quantity Proportion 
1 Enhanced road safety. 11 92% 30% 
2 Lower traffic volumes and congestion. 11 92% 30% 
3 Behavioural change. 5 42% 14% 
4 Environmental improvements.  1 8% 3% 
5 Health benefits. 1 8% 3% 
6 Social distancing. 1 8% 3% 

Road safety 

Theme 1 alludes to the perception that the measure has enhanced safety for all users by: 

 Better accommodating less confident cyclists (previously the combination of a difficult 
climb, parked vehicles and traffic being held up behind was intimidating). 

 Minimising user conflict.  

 Some cyclists chose to ride along the footway creating issues for pedestrians. 
 Footway was sometimes obstructed by open car doors and watersports 

equipment. 
 Cyclists riding on-carriageway were subject to hazards of close-passes, doors 

opening from parked vehicles or vehicles undertaking parking manoeuvres. 

 Improving traffic flows  

 Motorised vehicles are able to safely pass cyclists when travelling uphill without 
the need to move into the opposing lane.  

 Steady streams of oncoming vehicles coupled with the gradient previously made 
overtaking cyclists difficult. 

These aspects are reiterated in both the online questionnaire and the Walking and Cycling 
Officer Review. Specifically, with the web-based survey: 

 69% of respondents (600) agree that the changes make it safer to cycle in the area. 
 Of the safety related comments about the trial:  
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 84% (497) indicated that it increased safety for cyclists and pedestrians 
 4% (25) stated that it increased safety for drivers.   

Connectivity 

Themes 2 and 3 refer to improved connectivity to the beach and a modal shift towards 
cycling. The general consensus by those in favour appears to be that the scheme:  

 Is a natural continuation of existing cycle lanes addressing a known gap in provision. 
 Facilitates alternative means of access particularly for those without access to a car and 

during the busy summer months when the Sandbanks area is prone to congestion and a 
shortage of car parking spaces. 

The Walking and Cycling Officer Review concurs, remarking that the route is one of the most 
popular in the conurbation, serving commuters and leisure users alike, linking National Cycle 
Network Routes 2 and 25.  

In the Online Questionnaire, 61% (532) and 66% (569) agree that the changes encourage 
them to either cycle to the beach or through the area.  

Health, wellbeing and the environment 

Themes 4, 5 and 6 were the least cited. Nevertheless, they were hinted at indirectly in the 
other themes. The Walking and Cycling Officer Review observed that use of the facility has 
not been confined to certain stereotypes, with older and inexperienced cyclists also taking 
advantage. In the Online Questionnaire, 82 health / environment related comments about 
the trial were received, all in favour. Generally, the notions linked to physical activity, air 
quality, the public health agenda and the Council’s declared climate emergency. 
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Responses to formal objections 
The table below sets out Council responses to formal objections according to the relevant themes identified in the previous chapter.    

Theme Sub-theme Council response 

Car parking 

Accessibility 

The parking bays which have been removed were not designated blue badge spaces and lacked suitable wheelchair 
access onto the adjacent footway. Nevertheless, the Walking and Cycling Officer Review highlighted a shortage of disabled 
parking on Sandbanks peninsular, recommending that additional blue badge parking spaces could be provided by: 
introducing new facilities along Alington Road; and /or converting some of the existing parking bays along the section of the 
B3369 between the East Dorset Sailing Club and the North Haven Yacht Club. Consideration for this will be given as part of 
the strategic review of parking along the seafront.    

Initial concerns from a local windsurfing club and East Dorset Sailing Club appear not to have materialised. Council Officers 
will look to hold further discussions with the clubs to ensure suitable access to the public slip way and the car/boat park 
remains in place.  

Displaced 
parking 

Due to width constraints it was not possible to retain the parking spaces alongside the protected cycle lane. Parking stress 
is recognised as an area wide problem, most pronounced during the busy summer tourism season. Unfortunately like many 
urban areas, there is limited or no additional road capacity to be found. Managing demand for car travel by promoting 
alternate means of transport is one of the ways to address parking stress. If the cycle lane is retained, there are plans to 
consider how the displaced pay and display parking bays could be replaced locally subject to a Traffic Regulation Order 
(TRO) and associated formal consultation.  

Purpose Cost 

The cost of the Evening Hill Scheme was approximately £3,200. Funding was sourced from the Emergency Active Travel 
Fund, a central government grant as announced by the Secretary of State in May 2020. The monies that were made 
available were very small and would not have funded more significant infrastructure projects. Conditions were also 
attached, limiting what the finance could be used for. Guidance issued by the Department for Transport stipulated that 
allocations were only for closing roads to through traffic, installing physically segregated cycle lanes (using full or light 
segregation) and / or widening pavements on roads currently used by motorised vehicles. The main purpose of the fund 
was promoting cycling as a replacement for journeys previously made by public transport. 
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Need 

The segregated cycle lane has been installed to connect the northbound cycle lane at the bottom of the hill on Shore Road 
with the northbound cycle lane at the top of the hill on Sandbanks Road. Beforehand there was a gap in provision of 
approximately 240m and many cyclists chose to ride on the footway creating a conflict issue with pedestrians. Due to the 
steepness of the gradient, cyclists need more space, especially since they are travelling more slowly than normal at this 
point. Flexible wands have been installed as a form of light segregation so as to provide space for cyclists away from motor 
traffic and discourage cycling on the footway. This also benefits traffic flows because motor vehicles are able to safely pass 
cyclists when travelling uphill without the need to move into the opposing lane.  

Investment in cycling facilities is congruent with the policies and objectives stipulated within the Local Transport Plan and 
upcoming Local Walking and Cycling Infrastructure Plan. It also helps tackle the Council’s declared climate emergency by 
enabling people to undertake journeys via sustainable means. National Government strategy (as highlighted by the 
Department for Transport publication “Gear Change - a bold vision for cycling and walking”) has centred on reducing the 
need to travel by car, making cycling / walking the natural choice for shorter journeys and a part of longer journeys in 
combination with other transport modes. 

Light 
segregation 

Legality 

The original orange and white coloured traffic cylinders used conformed to Diagram 7103 Schedule 13 of the Traffic Signs 
Regulations and General Directions 2016. Schedule 13 includes signs to be used in temporary situations. Diagram 7103 is 
used to denote a 'Line of division of traffic flows on one carriageway, or to indicate the edge of a route for vehicular traffic 
through or past a temporary obstruction, or to mark a boundary between two carriageways of a dual carriageway road'. 
These have since been replaced by black and white traffic wands.   

Paragraph 6.3.6 of Cycle Infrastructure Design Local Transport Note 1/20 states that ‘light segregation features are not 
considered to be traffic signs, and therefore require no special authorisation’. 

Carriageway 
width 

Lane widths have not been altered by the scheme and remain as they were when the parking was in place. Traffic wands 
have been installed on the nearside of the solid white line and do not encroach into the general traffic lane. The Highway 
Code stipulates that vehicles should not cross a broken white line in the centre of the carriageway unless the road is clear, 
and they wish to overtake or turn off (Rule 127). Likewise, the speed limit does not mean it is safe to drive at that speed 
irrespective of conditions and drivers should always reduce their speed when the road layout or condition presents hazards, 
such as bends (Rule 125). 
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Traffic wands have been spaced apart at regular intervals with gaps to allow cyclists to enter or leave the cycle lane as 
required.  

The solid white line separating the cycle lane from the general traffic lane indicates that it is a mandatory cycle lane. This 
means that motorised vehicles are not permitted to enter. Traffic wands are designed to enforce compliance.  

Long-term 
suitability 

The scheme itself was initially introduced on a trial basis. Consequently, a more minimalist approach was adopted to retain 
an element of flexibility and reduce costs. If a decision is made to make the scheme permanent, then a more hard-standing 
feature would be considered if necessary, that better reflects the character of the area.   
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Suggestions to improve the scheme 
This chapter lists options suggested by respondents to improve the scheme. It includes 
alternatives and complementary measures, along with Council responses.  

Alternatives 

Of the formal responses: 

 Two suggested that the footway should be converted to shared-use as a means of 
addressing the gap in cycling infrastructure whilst retaining the parking bays.  

 34 respondents mentioned something similar in the Online Questionnaire.  

 One proposed installing advisory cycle lanes to align with what is already in place at the 
bottom and top of the hill. 

Other options mentioned in the Online Questionnaire include: 

 Reinstating the parking bays (43 respondents); 
 Measures relating to driving, such as a Park and Ride, lower speed limit and increased 

signage (eight responses).  
 Part time cycle lanes in operation during peak-periods and /or the summer tourism 

season (three responses).  

Complementary measures 

Of the formal responses: 

 One suggested that if the displaced parking bays are to be reinstated onto surrounding 
residential streets, a formal pedestrian crossing facility should be provided across the 
B3369 Sandbanks Road because current traffic flows act as form of severance. 

 This was reiterated in the Online Questionnaire by eight respondents, both along 
the current trial section as well as further south towards the Sandbanks 
peninsula.  

 The Walking and Cycling Officer Review agrees, recommending that a parallel 
zebra crossing could be provided north of the Alington Road junction.   

Other complementary measures cited in the Online Questionnaire include: 

 Extending the protected cycle lane towards Sandbanks peninsula and Poole with a 
corresponding facility in the southbound direction (73 and 13 respondents respectively).  

 Recommendations in the Walking and Cycling Officer Review align with this 
notion, stating that cycling facilities should be reviewed along the length of the 
B3369, exploring options for side road treatment and additional segregation to 
minimise user conflict with parked vehicles.     
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 Providing gaps between the traffic wands for cyclists to make right turns (seven 
respondents). 

 Enforcement to ensure vehicles do not park in the cycle lane (six respondents).
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Council responses 

Category Suggestion Council response 

Alternatives 

Advisory cycle 
lanes 

Advisory cycle lanes were installed at a time when national guidance regarding cycle infrastructure design was 
different. In July 2020, standards changed with the publication of Cycle Infrastructure Design Local Transport 
Note 1/20 by the Department for Transport. Now there is the requirement to create more inclusive cycling 
conditions on busy or fast roads through separation from motorised vehicles. ‘Cycle lanes have been used 
extensively in the UK, including on major roads with high speeds. However, as they do not provide any 
physical protection from moving motor vehicles most people will perceive them to be unacceptable for safe 
cycling on busy or fast roads’ (Paragraph 6.1.6). ‘Advisory lanes should only be used when limitations on the 
overall space available mean that motor vehicles will sometimes need to enter the cycle lane’ (Paragraph 
6.4.9). 

Shared-use path 

Guidance prescribed within Cycle Infrastructure Design Local Transport Note 1/20 specifies that: 

 Where part of the highway boundary needs to be redistributed to create areas for cycling, this should be 
achieved wherever possible by reallocating carriageway space, not reducing the level of service for 
pedestrians (Paragraph 6.1.9).  

 Shared-use routes (footways converted for use by both cyclists and pedestrians) are an option of last 
resort for urban areas. This is because they are generally not favoured by either cyclists or pedestrians 
due to the conflict they create. Additionally, they create particular difficulties for visually impaired people 
(Paragraph 6.5.4).  

Assuming the parking bays are retained, a shared-use path to prescribed width standards would also have the 
effect of reducing the size of green space currently provided at Evening Hill.  

Increased signage 
Design and use of regulatory and warning signs is detailed in Chapter 3 (2019) and Chapter 4 (2018) of the 
Traffic Signs Manual. Consideration of these standards is given when designing schemes, alongside the 
principle outlined in Manual for Streets of minimising street clutter.  

Lower speed limit The posted speed limit on the section of the B3369 next to Evening Hill is currently 30mph. Such a limit is 
typically retained on locally strategic routes (Paragraph 7.6.1, Cycle Infrastructure Design Local Transport 
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Note 1/20). However, the Council is mindful that 20mph speed limits have been proven to reduce injury 
severity in a road traffic accident. Road safety is monitored and reviewed on a regular basis. Where 
appropriate, 20mph speed limits are considered, and if proposed, are put out to public consultation as part of 
the process for Moving TROs.    

Park and Ride A number of Park and Ride sites operate in Poole. Further information is available on the following webpage: 
https://www.poole.gov.uk/parking/park-and-ride-sites-in-poole/.  

Part time cycle 
lanes 

Part-time cycle facilities are generally not recommended, as space for cycling should be available at all times 
(Paragraph 6.4.6, Cycle Infrastructure Design Local Transport Note 1/20).  

Reinstating the 
parking bays 

Due to width constraints it was not possible to retain the parking spaces alongside the protected cycle lane. 
Parking stress is recognised as an area wide problem, most pronounced during the busy summer tourism 
season. Unfortunately like many urban areas, there is limited or no additional road capacity to be found. 
Managing demand for car travel by promoting alternate means of transport is one of the ways to address 
parking stress. If the cycle lane is retained, there are plans to consider how the displaced pay and display 
parking bays could be replaced locally subject to a TRO and associated formal consultation. 

Complementary 
measures 

Extending the 
protected cycle 

lane 

Strategic improvements to cycling facilities within the area will be considered as part of the upcoming Local 
Walking and Cycling Infrastructure Plan and future initiatives associated with the Transforming Cities Fund 
(TCF) programme.   

Enforcement of 
cycle lane 

Traffic wands are designed to create a self-enforcing design which discourages motorised vehicles from 
parking in the protected cycle lane. Current feedback suggests that this was an isolated problem which 
occurred at the start of the trial as people got used to the new arrangement. Nevertheless, Civil Enforcement 
Officers undertake area wide patrols and can act as required. Similarly, members of the public can report 
incidents using the Council’s online report-it tool via https://www.bcpcouncil.gov.uk/Report-a-problem-or-fault-
or-tell-us-about-something/Report-a-problem-or-fault-or-tell-us-about-something.aspx. If the issue 
exacerbates, the Council would consider additional enforcement options in accordance with devolved powers 
in Part 6 of the Traffic Management Act. 

Formal crossing 
facility 

The Council receives a large number of requests for improving pedestrian crossing facilities but is only in a 
position to fund a small proportion of the measures that residents ask for given the resource constraints it 
must work within. Priority is generally given to those schemes which will be of most benefit. Presently, a pan- 
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BCP methodology is being devised for ranking scheme requests to ensure a consistent approach is adopted 
across the conurbation. The proposal for a new facility (a Parallel Crossing as recommended in the Walking 
and Cycling Officer Review) will be fed into this for further consideration.    

Gaps between the 
traffic wands 

Traffic wands have been spaced apart at regular intervals with gaps to allow cyclists to enter or leave the 
cycle lane as required.  
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Conclusions and recommendations  

Conclusions 

Overall feedback 

Of the formal responses, it is difficult to ascertain discernible outcomes because of the small 
number of messages received. There is no general consensus against or in favour of the 
scheme, with an equal split between objections and messages of support.  It’s also unclear 
whether messages become more positive or negative over time, although there were 
relatively more objections than messages of support in the first few weeks, with the opposite 
true towards the end of the trial.  

Alternatively, total responses in the online questionnaire was over 20 times higher, with 
overall feedback at least two-thirds in favour of the scheme. Positive responses were highest 
during the first 4 weeks, with responses against the scheme rising by weeks 9-12.  Like the 
formal correspondence, volume of responses tailed off over time.  

Key themes raised  

Formal objections 

Formal objections centred around three core themes: car parking, purpose and light 
segregation.  

Car parking was mentioned most, with claims that the scheme reduced accessibility for the 
disabled and watersports participants, alongside increasing parking stress. Similar feedback 
was received in the Online Questionnaire, highlighting the amenity value Evening Hill 
provides for recreational activities.  

However, in the web-based survey, levels of agreement showed that overall, 61% (531) 
supported the relocation of parking bays. Equally, the Walking and Cycling Officer Review 
commented that whilst initial concerns were raised from a local windsurfing club and East 
Dorset Sailing Club, they have yet to materialise and of the parking spaces removed, none 
were designated for blue badge holders.  

Purpose implied that the need for the scheme was lacking and that there were no issues 
with the previous arrangement. Investment in cycling facilities conforms with policy 
objectives to promote sustainable travel.  

Light segregation refers to the use of traffic wands as a form of delineation. Their detraction 
appears to be two-fold: perceived effects on carriageway widths and long-term suitability. 
Space for general traffic lanes is unchanged, whilst the original orange and white coloured 
traffic wands have been replaced with a sturdier design. 

Council responses to objections have been provided. Actions to take forward for further 
consideration relate to car parking and include the following:  
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 A shortage of allocated parking for blue badge holders subsists on Sandbanks 
peninsular and any strategic review of parking along the seafront should take this into 
account. Additional spaces could be provided by introducing new facilities along Alington 
Road; and /or converting some of the existing parking bays along the section of the 
B3369 between the East Dorset Sailing Club and the North Haven Yacht Club.  

 If the cycle lane is retained, plans for how the displaced pay and display parking bays 
are replaced locally need to be confirmed and put to formal consultation.  

Messages of support 

Formal correspondence in favour of the scheme also concentrated on three themes: road 
safety; connectivity; and health, wellbeing and the environment. Each of these were 
reiterated in both the Online Questionnaire and the Walking and Cycling Officer Review. 

Road safety alludes to the perception that the measure has enhanced safety for all users by 
accommodating less confident cyclists, minimising conflict, and improving traffic flows.  

Connectivity relates to improved access to the beach during the summer when roads are 
busier and for those without a car. The consensus was that the scheme was a natural 
continuation of the existing cycle lanes.    

Health, wellbeing and the environment were hinted at indirectly, linking to notions of physical 
activity, air quality, the public health agenda and the Council’s declared climate emergency.  

Suggestions to improve the scheme 

Altogether 11 different suggestions to improve the scheme were proposed by respondents. 
These consisted of seven alternatives to replace the current scheme and four 
complementary measures to supplement it. A Council response has been provided for each. 
Of these, nine are either: incompatible with current guidance / standards, contrary to 
approved Council policy or incorporated in existing Council processes. However, two do 
warrant further consideration: 

 A parallel zebra crossing across the B3369 Sandbanks Road just north of the Alington 
Road junction would help address the severance caused by traffic volumes and support 
alternative on-street parking along adjacent roads.    

 Extending the protected cycle lane along the B3369 corridor between Sandbanks 
peninsula and the Poole Civic Centre would provide the opportunity to integrate with 
emerging TCF proposals and foster a more comprehensive local cycling network.  

 Currently, three TCF routes are proposed in the central Poole area. From west to 
east these are: Poole Town Centre to Wareham Road and Holton Heath; Poole 
Town Centre to Merley and Poole Town Centre to Ferndown and Wimborne.   

 Future reviews of the B3369 could explore options for additional segregation in 
both directions of travel along with side road treatment.   
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Recommendations 

 Overall, it is recommended that the scheme is retained and made permanent because of 
the road safety benefits it brings and how it supports sustainable transport initiatives. 
However, this is on the proviso that outcomes from the final report for the Online 
Questionnaire align.   

 Nevertheless, there are some aspects that need to be addressed so as to ensure 
appropriate mitigation is provided and objectives are fully realised.    

 For the short term, further discussions should be held with the local windsurfing club and 
the Commodore at East Dorset Sailing Club to ensure that access to the public slipway 
and the private car park for vehicles towing trailers remains safe and convenient. 

 During the medium-term, the following three actions should be pursued:  

 New formal crossing facility to address severance and support alternative parking 
arrangements.  

 Additional parking spaces for blue badge holders to address an existing shortage.  
 Confirmation of how the displaced pay and display parking bays will be replaced 

locally, with a formal consultation scheduled if a TRO is required.  

 In the long-term options to further enhance cycling facilities along the length of the 
B3369 corridor between Poole Civic Centre and Sandbanks peninsula should be 
investigated so as to integrate with TCF proposals and create a more comprehensive 
local cycling network.  

Notes 

 The scheme was introduced without an Experimental Traffic Regulation Order (ETRO). 
Therefore, as stipulated in Cycle Infrastructure Design Local Transport Note 1/20, the 
space provided by the light segregation is not protected in law from motor vehicles. If in 
future the design is not found to be self-enforcing, further enforcement would necessitate 
a corresponding TRO. Such a process is not instantaneous and can take several 
months.  
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Appendix A – Derivation of statistics and classification 
criteria 
Appendix A includes notes on how the statistics have been derived and the classification 
criteria used when registering formal correspondence received in the ‘ETRO Response 
Mailbox’. 

Derivation of statistics 

‘ETRO Response’ Mailbox  

 The ‘Against’ category comprises of responses which have been classified as an 
‘Objection’.  

 The ‘Neutral’ category includes responses which have been classified as a ‘Comment’. 
Messages classified as a ‘Follow up to a Standard Response’ or a ‘Query’ were not 
included in the statistics.    

 The ‘For’ category consists of responses which have been classified as a ‘Message of 
support’.   

Online Questionnaire  

 The ‘Against’ category comprises of responses in which participants answered either 
‘Strongly disagree’, ‘Disagree’ or ‘Negative impact’. 

 The ‘Neutral’ category includes responses in which participants marked ‘Neither agree 
nor disagree’ or ‘Mixed positive and negative impact’. Responses in which participants 
picked ‘Don’t know’ or ‘No impact’ were not included.   

 The ‘For’ category consists of responses in which participants selected either ‘Strongly 
agree’, ‘Agree’ or ‘Positive impact’.   

Classification Criteria  

The majority of formal correspondence received in the ETRO Response Mailbox was 
unequivocal. However, some responses were noncommittal or mixed with an element of 
subjectivity. Each message was reviewed on a case-by-case basis to determine 
its standpoint. Words, phrases and language used was assessed in their broader context 
rather than in isolation, to ensure feedback was fully considered and nuances accounted for.  

Overall, messages were categorised as one of five types: 

 Objection; 
 Neutral comment;  
 Message of support; 
 Follow up to a Standard Response; and  
 Query. 
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Objection 

 Messages which contain the word ‘object’ or suffix variants of this. 
 Also incorporates words similar to ‘object’ i.e. against, disagree, negative, or wrong.  

Neutral comment 

 Equivocal messages without an obvious slant, neither objecting nor supporting.  
 For example, a response may praise part of the scheme but criticise its method of 

implementation or another aspect.  
 Purpose – to avoid misrepresenting a person who has not elicited a definitive view.  

Message of support 

 Contains the word ‘support’ or suffix variants of this. 
 Also includes words similar to ‘support’ i.e. happy, ‘positive’ or ‘good’.   

Follow up to a Standard Response 

 Used to signify that a respondent has communicated on more than one occasion.  
 Includes correspondence from the same person via continuous or separate email chains 

or through the use of different email accounts.  
 This approach avoids double counting the views of those who respond on more than one 

occasion but still captures any additional correspondence that takes place.   

Query  

 Messages that merely pose a question or request further information.  
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1. Background 

The Evening Hill trial protected cycle lane was implemented on 14 July 2020. The new cycle lane was 

designed to help users cycle safely along this busy road, and hopefully encourage more visitors and 

residents to use their bikes to travel to and from the beach, as well as cycling along the coast. 

 

2. Methodology 

The consultation started on 14 July. Information about the trial and a consultation form was available 

online at bcpcouncil.gov.uk/EveningHill. 

3. Analysis 

Results are broken down by respondent type, when people gave their views during the trial and by 

equalities groups to show significant differences. The numbers of respondents are small for some 

groups shown in the charts (other religions and BME groups), so caution must be taken when using 

these findings. 

Percentages 

Figures in this report are presented as a percentage of people who answered the question.  The 

percentages in this report will not always add up to 100%. This can be because of rounding, or 

because for some questions, respondents are allowed to select more than one response. 

Qualitive comments 

Qualitative responses (write in text) to questions were exported into Excel and were thematically 

analysed by Darmax Research. The most common themes are reported on in this report.  Anonymised 

quotes from participants have been used to illustrate the themes identified.  

Please note that while the purpose of qualitative data is to provide deeper insights into reasoning and 

impact rather than to quantify data, the numbers of respondents who mentioned the most prevalent 

themes are provided in this report to give an indication of the magnitude of response. However, given 

the nature of qualitative data, it should be noted that this does not provide an indication of significance 

in relation to the question asked. 

In addition, where respondents have provided comments that relate to more than one theme, their 

feedback has been categorised into multiple categories. 
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Summary of key results 

As of 17 January 2021, 882 respondents took part in the consultation.  

This section summarises the results to the key questions in the consultation.  

Levels of agreement with aspects of the trial. 

Overall, respondents are happy with the trial, with over 60% of respondents in agreement with the 

statements below, including 70% strongly agreeing or agreeing with the protected cycle lane up 

Evening Hill.  

Figure 1: How strongly do you agree or disagree with the following….. 

  Strongly 
agree Agree Neither  Disagree 

Strongly 
disagree 

Don't 
know / 

N/A 

The protected cycle lane up Evening Hill 
(878) 

65% 5% 1% 5% 24% 0% 

The relocation of parking bays from Evening 
Hill (870) 

50% 11% 9% 4% 26% 1% 

The changes encourage me to cycle to the 
beach (872) 

51% 10% 7% 5% 24% 2% 

The changes encourage me to cycle through 
this area/on this cycle route (875) 

58% 8% 3% 6% 23% 2% 

The changes make it safer for me to cycle in 
the area (870) 

64% 5% 6% 7% 15% 3% 

Bases (as shown) 

Impact of the trial. 

Two thirds (66%) of respondents feel a positive impact from the trial, with just under on third feeling a 

negative impact (29%). 

Figure 2: How much of an impact, if at all, do the change have on you? 

 

Base=874 

 

  

Positive 
impact, 66%

Mixed positive 
and negative 
impact, 3%

Negative 
impact, 29%

No impact, 
2%
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Summary of differences by key groups 

Generally cyclists have the highest levels of agreement about the various aspects of the scheme and 

the most positive impact.  

Roughly around two thirds of those who travel through the area for work, beach users, visitors, local 

groups, BCP residents (living outside of the Evening Hill area) support the scheme, with a similar 

proportion (67%) reporting a positive impact .  

Businesses owners have the highest levels of disagreement, with residents living in the Evening Hill 

area and those who park along Shore Road/Sandbanks Road having more mixed responses.  

Those people with a disability that limits their activities a lot have higher levels of disagreement and 

negative impact than those with no disability. There also are differences by age (those 35-44 and 45-

54 generally have higher levels of agreement and those aged 18-24 higher disagreement), gender 

(men are more positive than women) ethnicity (white other respondents are more positive about the 

changes than White British), religion (those with no religious affiliation are more positive than 

Christians) and sexual orientation (with bisexual/gay men/lesbian/other having the highest levels of 

agreement).  

Explanation of the changes and their impact 

Respondents explained how they felt about the changes at Evening Hill and how they would impact 

them. A high number (497) commented that they felt the changes made the area safer for pedestrians 

and cyclists, as they were now segregated from vehicles driving on the road and they no longer have 

to avoid car doors being opened by those that are parked along the side of the road. In addition, some 

respondents (25) commented on the changes making it easier and safer for drivers in the area, as 

they no longer are faced with attempting to overtake cyclists and kept the traffic flowing. Respondents 

also commented (82) that it encourages more cyclists to the area, resulting in health and 

environmental benefits. 

However, respondents also commented that the removal of the parking spaces (235) restricts access 

to the area for many, particularly those with disabilities and limited mobility who cannot walk longer 

distances to get there and enjoy the views. The reduced parking also impacts on watersport users 

(65), as they can no longer park there to unload their heavy equipment for access to the public slip 

way. Other respondents felt that the changes were unnecessary, (88) as the cycle lane impacts on 

access and enjoyment of the area for many while benefiting the few, while some commented that they 

had never experienced any issues with cyclists on Evening Hill in the past so there was no need to 

change the layout of the road. 

Other comments and suggestions  

Respondents (243) commented that they felt the changes were an excellent idea and should be made 

permanent, increased the safety for cyclists, as well as encourages more people to cycle in the area, 

making people healthier.  

However, other respondents (198) felt that the changes were not needed, nobody uses it, cyclists 

push their bikes up the hill anyway and the area should revert back to how it was. Respondents felt 

that the parking spaces should be kept, and that the changes impacted on the enjoyment of other 

users, with the removal of the parking spaces meaning that those with disabilities and limited mobility 

could no longer visit the area.  



 

6 
 

A number of suggestions (312) were made. A number of respondents suggested that the cycle lane 

should be extended (73) further along the surrounding area, as well as more cycle lanes introduced 

throughout the conurbation. Respondents also suggested that the current changes should be 

extended at the top of the hill (23) to provide more protection to cyclists at this point.  

A number of respondents (46) suggested that the parking spaces be reinstated, with particular 

emphasis on disabled bays. Other respondents (34) suggested that the cycle lane should be 

incorporated alongside the footpath, meaning that the parking spaces could be retained while also 

ensuring the safety of cyclists.  

Some respondents (24) also suggested that any changes should only be made following a full 

consultation, alongside an in-depth review of how the area is used, both by cyclists and other users.  
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4. Consultation Results 

As of 17 January 2021, 882 respondents took part in the consultation.  

Respondent profile 

Three quarters of respondents (75%) were cyclists, 73% are BCP residents, 71% beach users. Just 

under one half (46%) travel through for work, leisure or other. One third (33%) visit the area and 31% 

park along Shore Road/Sandbanks Road. 

Figure 3: Respondent type 

 
Bases (as shown)  

 

How respondents travel through the area 

The majority of respondents travel through the area by car/van (78%) or bike (76%). Just over one 

third travel on foot. 

Figure 4: How travel through the area 

 
Base = 878 respondents 
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Car ownership 

Just over nine out of ten respondents (91%) own, or have use of, a car. 

Figure 5: Own, or have use of, a car 

 
Base = 873 respondents  

 

Why do you travel to/through Evening Hill? 

Just under three quarters of respondents (74%) travel through Evening Hill to go to the beach, 

followed by going for a cycle ride (71%). Around half (51%) visit Evening Hill. 

Figure 6: Why travel to/through Evening Hill 

 
Base = 873 respondents  
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On average, how often do you travel to, or through, this area? 

Just under three quarters (73%) of respondents travel through the area once a week or more often, 

with 11% travelling through every day. 

Figure 7: How often travel to/through this area 

 
Base = 873 respondents  

 

Respondents by response date 

The highest proportion of respondents (43%) completed a form during the first four weeks of the trial, 

19% competed a form during 4-8 weeks, 11% in 9-12 weeks and 27% between 12 weeks and 6 

months. 
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Levels of agreement with aspects of the trial 

Respondents were asked how strongly they agree or disagree with a number of statements about the 

trial. The overall responses are shown below:  

• 70% agree with the protected cycle lane up Evening Hill, 29% disagree. 

• 69% agree that the changes make it safer for me to cycle in the area. 22% disagree. 

• 66% agree that the changes encourage me to cycle through this area/on this cycle route, with 29% 

disagreeing. 

• 61% agree that the changes encourage me to cycle to the beach; 29% disagree. 

• 61% agree and 30% disagree with the relocation of the parking bays from Evening Hill. 

Figure 8: How strongly do you agree or disagree with the following….. 

 
Bases (as shown) 

Views differ by respondent type, how they travel to/through the area and by equalities groups, as 

shown in more detail on the following pages. 

  

65%

64%

58%

51%

50%

5%

5%

8%

10%

11%

6%

3%

7%

9%

5%

7%

6%

5%

4%

24%

15%

23%

24%

26%

The protected cycle lane up Evening Hill (878)

The changes make it safer for me to cycle in the
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Views by respondent type 

The protected cycle lane up Evening Hill 
 

Levels of agreement about the protected cycle lane up Evening Hill vary by respondent type.  

• Just over four in five cyclists (82%) agree with the protected cycle lane (77% strongly agree, 5% 

agree, 2% disagree and 15% strongly disagree).  

• These are followed by those who travel through the area for work, leisure or other with just over three 

quarters (76%) agreeing (72% strongly agree, 4% agree, 4% disagree and 19% strongly disagree). 

• 70% of BCP residents agree with the cycle lane (65% strongly agree).  

• Results are similar for beach users (71% agree, 28% disagree) and those who visit the area (71% 

agree, 28% disagree).  

• Just over one half of (54%) residents living in the Evening Hill area agree (49% strongly agree,5% 

agree, 7% disagree and 36% strongly disagree).  

• Around one third of (35%) of business owners/managers agree (28% strongly agree, 7% agree, 9% 

disagree and 54% strongly disagree). This group has the highest levels of disagreement. 

• Around two thirds (64%) of those work in the area agree (56% strongly agree and 8% agree. 4% 

disagree and 30% strongly disagree) 

• Just above three quarters (76%) of those who travel through the area for work agree (25% disagree or 

strongly disagree). 

• Around seven out of ten (71%) members of groups/organisations agree, with 26% disagreeing. 

 

Figure 9: Levels of agreement with the protected cycle lane up Evening Hill by respondent 
type. 

Bases (as shown) 
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The relocation of parking bays from Evening Hill. 
•  

Levels of agreement about the relocation of parking bays vary by respondent type.  

• Cyclists (70%) and those who travel through the area for work (68%) have highest levels of 
agreement with the relocation or parking bays from Evening Hill 

• Beach users, BCP residents and visitors to the area have similar levels of agreement (61-62%) 

• 44% of residents living in the area agree (48% disagree) and 44% of those who park along Shore 
Road/Sandbanks Road agree (49% disagree). 

• Those who own/run a business (60%) have the highest levels of disagreement.  
 

Figure 10: Relocation of parking bays from Evening Hill by respondent type.  

Bases (as shown) 
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The changes encourage me to cycle to the beach 
•  

Levels of agreement about whether the changes encourage cycling to the beach vary by respondent type.  

• Cyclists (72%), those who travel through the area for work (67%), beach users (65%), those who visit 
the area (64%), a member of a group/organisation (64%) and BCP residents (62%) are the groups 
who most agree that the changes encourage them to cycle to the beach 

• Those who own/run a business (61%) have the highest levels of disagreement, followed by those who 
park along Shore Road/Sandbanks Road (46% strongly disagree or disagree) and residents living in 
the area (45% strongly disagree or disagree). 

 

Figure 11: The changes encourage me to cycle to the beach by respondent type. 

 
Bases (as shown) 
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The changes encourage me to cycle through this area/on this cycle route 
 

Levels of agreement about whether the changes encourage me to cycle through this area/on this cycle 

route vary by respondent type.  

• Cyclists (79%), those who travel through the area for work (73%), beach users (68%), those who visit 
the area (68%), a member of a group/organisation (67%), BCP residents (66%) and those who work in 
the area (59%) are the groups who most agree that the changes encourage them to cycle through this 
area/on this route 

• Those who own/run a business (63%) have the highest levels of disagreement 

• Those who park along Shore Road/Sandbanks Road (48% agreement and 48% disagreement) and 
residents living in the area (47% agreement, 42% disagreement) are more mixed. 
 

Figure 12: The changes encourage me to cycle through this area/on this cycle route by 
respondent type. 

 
Bases (as shown) 

  

58%

70%

65%

60%

60%

60%

58%

53%

43%

40%

22%

45%

8%

9%

8%

8%

8%

7%

8%

6%

5%

7%

7%

5%

4%

4%

6%

5%

4%

6%

3%

8%

8%

9%

8%

23%

14%

18%

23%

24%

24%

23%

31%

40%

34%

54%

40%

0%

4%

6%

7%

8%

All respondents

A cyclist (653)

Someone who travels through the area for work,
leisure or other(402)

A beach user (617)

Someone who visits the area (288)

A member of a local group or organisation (136)

A BCP resident (living outside the Evening Hill
area) (633)

Someone who works in the area (116)

Someone who parks along Shore
Road/Sandbanks Road (265)

A resident living in the Evening Hill area (151)

Someone who owns/runs a business in the area
(46)

Other (40)

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree Don't know N/A



 

15 
 

The changes make it safer for me to cycle in the area  
 

Levels of agreement about whether the changes make it safer for me to cycle in the area vary by 

respondent type.  

• Cyclists (82%), those who travel through the area (75%), beach users (71%), those who visit the area 
(70%), BCP residents (69%), a member of a group/organisation (69%) and those who work in the area 
(60%) are the groups who most agree that the changes encourage them to cycle through this area/on 
this route. 

• Those who park along Shore Road (51% agreement and 37% disagreement) and residents living in 
the area (52% agreement, 38% disagreement) have higher levels of agreement than disagreement. 

• Those who own/run a business (58%) have the highest levels of disagreement. 
 

Figure 13: The changes make it safer for me to cycle in the area by respondent type. 
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Views by equalities groups 

The protected cycle lane up Evening Hill 
 

 

Figure 14: The protected cycle lane up Evening Hill by equalities groups  

 
Bases (as shown) 

 

Age Those aged 18-24 have lower levels of agreement (57%) than other age groups 
(48% strongly agree, 9% agree and 43% strongly disagree). 

 

Those aged 25-34 (88%) and 35-44 (80%) have higher agreement than other age 
groups. Just under two thirds of those aged 45-54, 55-66 and 65+ agree. 

 

Gender Males have higher agreement (78%) than females (65%). 
 

Disability Those with a limiting illness that limits their activities a lot have the highest levels of 
disagreement (80%). 80% of those with no limiting illness and just over one half 
(53%) of those whose activities are limited a little agree.  

 

Ethnicity There are differences by ethnic group, with White Other respondents having the 
highest levels of agreement (85%), followed by White British (72%). 

 

Religion Those with no religion (82%) have higher levels of agreement than Christian (63%). 
 

Sexual Orientation Bisexual/gay/lesbians (92%) have higher levels of agreement than 
Heterosexual/straight (74%). 
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The relocation of parking bays from Evening Hill. 
 

Figure 15: The relocation of parking bays from Evening Hill by equalities groups  

 
Bases (as shown) 

 

 

Age Those aged 18-24 have lower levels of agreement (39%) than other age groups 
(30% strongly agree, 9% agree, 21% don't know/neither, 4% disagree and 35% 
strongly disagree). 

 Those aged 25-34 (73%) and 35-44 (71%) have higher agreement than other age 
groups. Around one half of those aged 45-54, 55-66 and 65+ agree, with around 
one third disagreeing. 

Gender Males have higher agreement (66%) than females (58%). 
 

Disability Those with a limiting illness that limits their activities a lot have the highest levels 
of disagreement (81%).  
Those with no limiting illness have the highest levels of agreement (70%).  
39% of those whose activities are limited a little agree; 47% disagree.  

 

Ethnicity White Other respondents having the highest levels of agreement (79%). Just 
under two thirds of White British agree (63%).  

   

Religion Those with no religion (71%) have higher levels of agreement than Christian (55% 
and 35% disagreement). 

   

Sexual Orientation Bisexual/gay/lesbians (77%) have higher levels of agreement than 
Heterosexual/straight respondents (65%).  
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The changes encourage me to cycle to the beach 
 

Figure 16: The changes encourage me to cycle to the beach by equalities groups  

Bases (as shown) 
 

 

Age Those aged 18-24 have equal levels of agreement and disagreement (both 48%).  
 

Those aged 25-34 (77%) and 35-44 (71%) have higher levels of agreement than 
other age groups. Around six out of ten of those aged 45-54, 55-64 and 65+ strongly 
agree/agree and just around one third of those aged 45-54 (33%) and 55-64 (35%) 
disagree/strongly disagree. 

 

Gender More males strongly agree/agree (67%) than females (57%). 
 

Disability Those with a limiting illness that limits their activities a lot have higher levels of 
disagreement (69%).  
Just under seven out of ten (69%) of those with no limiting illness strongly agree/ 
agree.  
41% of those whose activities are limited a little agree, 47% disagree.  

 

Ethnicity White Other have the highest levels of agreement (70%), followed by White British 
(64%). 

 

Religion Those with no religion (71%) have higher levels of agreement than Christian (55%). 
 

Sexual Orientation Bisexual/gay/lesbians (86%) have higher levels of agreement than 
Heterosexual/straight (64%).  
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The changes encourage me to cycle through this area/on this cycle route 
 

 

Figure 17: The changes encourage me to cycle through this area/on this cycle route by 
equalities groups  

Bases (as shown) 
 

 

Age Those aged 18-24 have lower levels of agreement (47%) than other age groups 
(43% strongly agree, 4% agree and 9% disagree and 39% strongly disagree). 

 

Those aged 25-34 (84%) have the highest levels of agreement, followed by those 
aged 35-44 (76%). Just under two thirds of those aged 45-54, 55-64 and 65+ 
strongly agree or agree. 

 

Gender Males have a higher level of agreement (73%) than females (61%). 
 

Disability Those with a limiting illness that limits their activities a lot have higher levels of 
disagreement (66%). 17% strongly agree or agree.  
Slightly more of those whose activities are limited a little (44%) agree than disagree 
(47%).  
Three quarters (75%) of those with no limiting illness agree. 

 

Ethnicity White Other respondents having the highest levels of agreement (82%), followed by 
White British (68%). 

 

Religion Those with no religion (78%) have higher levels of agreement than Christians 
(58%). 

 

Sexual Orientation Bisexual/gay/lesbians (88%) have higher levels of agreement than 
Heterosexual/straight (70%). 
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6%

3%
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8%

6%
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23%

39%

6%

16%

27%

28%

20%

25%

18%

56%

35%

16%

20%

9%

25%

15%

25%

23%

19%

7%

6%

13%

Total (873)

Age

18 - 24 years (23)

25 - 34 years (70)

35 - 44 years (172)

45 - 54 years (184)

55 - 64 years (217)

65+ years (181)

Gender

Female (318)

Male (500)

Disability

Yes - limited a lot (48)

Yes - limited a little (75)

No (667)

Ethnicity

White British (691)

White Other (33)

BME (12)

Religion

No religion (404)

Christian (290)

Other Religion (13)

Sexual orientation

Heterosexual / straight (616)

Bisexual/Gay man/Lesbian/Other (42)

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree Don't know N/A
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The changes make it safer for me to cycle in the area. 
 

 

Figure 18: The changes make it safer for me to cycle in the area by equalities groups  

 
Bases (as shown) 

 

 

Age Those aged 18-24 have lower levels of agreement (52%) than other age groups.  
 

Those aged 25-34 (86%) have the highest levels of agreement followed by those 
aged 35-44 (80%). Around two thirds of those aged 45-54, 55-64 and 65+ strongly 
agree or agree. 

 

Gender Males have a higher level of agreement (75%) than females (65%). 
 

Disability Those with a limiting illness that limits their activities a lot have higher levels of 
disagreement (51%); 26% answered not applicable. 17% strongly agree or agree.  
77% of those with no limiting illness agree or strongly agree. 
50% of those whose activities are limited a little agree, with around one third (32%) 
disagreeing. 

 

Ethnicity White Other respondents have the highest levels of agreement (85%), followed by 
White British (71%). 

 

Religion Those with no religion (80%) have higher levels of agreement than Christians 
(61%). 

 

Sexual Orientation Bisexual/gay/lesbians (93%) have higher levels of agreement than 
Heterosexual/straight (73%). 
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17%
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3%

8%

5%

5%

6%

13%
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12%
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6%
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11%

11%

6%
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17%

4%

8%

6%

15%

26%

4%

11%

20%

17%

13%

17%

12%

40%

21%

11%

14%

3%

17%

10%

17%

23%

14%

7%

26%

Total (870)

Are you aged:

18 - 24 years (23)

25 - 34 years (71)

35 - 44 years (171)

45 - 54 years (182)

55 - 64 years (216)

65+ years (179)

Gender

Female (314)

Male (499)

Disability

Yes - limited a lot (47)

Yes - limited a little (75)

No (663)

Ethnicity

White British (687)

White Other (33)

BME (12)

Religion

No religion (402)

Christian (288)

Other Religion (13)

Sexual orientation

Heterosexual / straight (614)

Bisexual/Gay man/Lesbian/Other (41)

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree Don't know N/A
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Views by how travel through the area 

As the chart below shows, respondents views varied by how people travel through the area.  

• Those traveling by bicycle have the highest levels of agreement for all aspects of the trial. 
 

• Those travelling by motorbike (39%), car/van (35%) and on foot (32%) have the highest levels of 

disagreement with the protected cycle lane up Evening Hill. 
 

• Those traveling by car/van (36%), on foot (35%) and motorbike (31%) have the highest levels of 

disagreement with the relocation of parking bays from Evening Hill. 

Figure 19: Views on aspects of the trial by how travel through the area.  

 
Bases, as shown. 
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24%

28%

29%

21%

12%

31%

29%

31%

25%

14%

31%

29%

29%

29%

12%

38%

29%

28%

26%

12%

38%

19%

18%

14%

9%

27%

Total (878)

The protected cycle lane up Evening Hill

On foot (315)

Car/van (683)

Bus (57)

Bicycle (666)

Motorbike/moped/Scooter (26)

The relocation of parking bays from Evening Hill

On foot (314)

Car/van (679)

Bus (57)

Bicycle (661)

Motorbike/moped/Scooter (26)

Encourage me to cycle to the beach

On foot (314)

Car/van (679)

Bus (56)

Bicycle (661)

Motorbike/moped/Scooter (26)

Encourage me to cycle through this area/this cycle…

On foot (315)

Car/van (681)

Bus (57)

Bicycle (664)

Motorbike/moped/Scooter (26)

Make it safer for me to cycle in the area

On foot (314)

Car/van (679)

Bus (56)

Bicycle (662)

Motorbike/moped/Scooter (26)

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree Don't know N/A
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Views by response date 

As the table shows below, respondents views varied through the first six months of the trial. Just over two 

out of five respondents (43%) completed a form during the first four weeks, 19% during 5-8 weeks, 11% in 

9-12 weeks and 27% from 12 week to 6 months. 

Levels of agreement with aspects of the trial vary by response rate, with respondents generally having 

higher levels of agreement during the first four weeks and 5-8 weeks than the later stages, with 

agreement dipping between 9 to 12 weeks. 

Figure 20: Views on aspects of the trial by response date.  

 
Bases, as shown. 
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39%
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16%

27%

40%

28%

15%

25%

40%

26%

10%

16%

25%

19%

Total (878)

The protected cycle lane up Evening Hill

First four weeks (374)

5-8 weeks (171)

9-12 weeks (93)

12 weeks to 17 Jan 2021 (236)

The relocation of parking bays from Evening Hill

First four weeks (369)

5-8 weeks (170)

9-12 weeks (92)

12 weeks to 17 Jan 2021 (235)

Encourage me to cycle to the beach

First four weeks (373)

5-8 weeks (169)

9-12 weeks (92)

12 weeks to 17 Jan 2021 (234)

Encourage me to cycle through this area/this cycle route

First four weeks (372)

5-8 weeks (170)

9-12 weeks (93)

12 weeks to 17 Jan 2021 (235)

Make it safer for me to cycle in the area

First four weeks (371)

5-8 weeks (169)

9-12 weeks (92)

12 weeks to 17 Jan 2021 (234)

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree Don't know N/A
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Comments about the trial 

Respondents were asked to explain how they felt about the changes and the impact they would have on 
them. 508 respondents who felt that the changes would have a positive impact on them provided a 
response to this question. 237 respondents who felt that the changes would have a negative impact on 
them provided a response, 27 respondents who felt that it would have both a negative and a positive 
impact on them provided a response, while 13 respondents who felt that it would have no impact or did 
not know what impact the changes would have them provided a response.  
 
Responses were coded in to 5 main themes, and then further analysed into sub-themes within these. The 
five main themes related to ‘safety’, ‘access’, ‘not needed’, ‘health / environment’ and ‘other comments’.  

Theme  Number of comments  

Safety  593  

Access  317  

Not needed  88  

Health / environment  82  

Other  72  

  
Safety (593 comments)  
There was a total of 593 comments relating to how the changes would impact on their safety, with the vast 
majority of these relating to increased safety.  

Safety themes  
Number of 
comments  

Increased safety for cyclists and pedestrians  497  

Increased safety for drivers  25  

Reduces safety  62  

Increases conflict between cyclists and other 
users  

9  

  
497 respondents commented on the fact that the changes have made Evening Hill much safer for cyclists 
and their families. Respondents commented that this section of road was previously a dangerous pinch 
point that they used to avoid, as motorists overtook cyclists far too close. These respondents commented 
that this change now provides extra room for cyclists as they are segregated from vehicles driving on the 
road, and they no longer have to avoid car doors opening along the side of the road while also being 
overtaken. In addition, the introduction of the bollards and removal of parking spaces has meant that cars 
can no longer pull across in front of cyclists to park. Respondents also commented that as they lost speed 
as they went uphill, which would cause them to wobble into the road and put them at risk from traffic, 
which thanks to the changes is no longer a concern.  
 

“Can now confidently and safely cycle home from the beach with my young children.”  

“Able to cycle safely up evening hill with my family, without fear of the frequent close passes that 

occur on every other road.”  

“I cycle and use that route regularly. It has always had a dangerous pinch point for cyclists at the 

top where the parking spaces end. This alteration works well, costs little and does what was 

needed. Much safer, particularly for slower riders. Well done BCP!”  

“I often cycle this route and riding up Evening Hill is a particularly dangerous section for cyclists. 

Motorists try to squeeze past and do not give a cyclist enough room to be safe.”  
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“This is a brilliant initiative and creates a missing link. We cycled this route before the measures 

were put in and my daughter was terrified. Cycling up a hill like this is a slow process and causes 

excess wobble if you are not on a high-quality bike or are inexperienced. Having to pull into the 

middle of the road is dangerous, and to face opening doors from parked cars puts you at great 

risk as a cyclist.”  

“I'm an old cyclist and I’m slow and wobble up Evening Hill trying to stay wide with people 

opening cars doors and carrying equipment is a nightmare with overtaking car drivers getting 

niggled and coming far too close. Much safer now.”  

In addition, 25 respondents felt that the changes meant that Evening Hill was safer and easier for drivers 
as well, due to no longer getting caught behind slow cyclists and therefore the traffic kept moving at a 
steady pace. It also meant that drivers no longer pulled out over on to the other side of the road to 
overtake cyclists going up the hill. 
 

“I drive this way on my daily commute. I feel as a driver it is much safer. I am not trying to 

overtake people cycling slowly.”  

“As a motorist not having to get caught behind slow cycles is great and I can keep moving 

through the hill.”  

However, 62 respondents felt that the changes have reduced safety, as the road is now too narrow for 
cars in both directions with cyclists coming down the hill on the opposite side of the road. In addition, 
respondents felt that it was now dangerous for cyclists to turn right into the adjoining roads due to the 
bollards preventing them from pulling over. 
 

“I now find driving up Evening Hill more dangerous than before due to narrowing of the road and 

cyclists being overtaking on the other side of the road where no cycle lane, and other cyclists 

using road not protected cycle line as they want to be faster than cyclists in the lane.”  

“The cycle lane although protects members going uphill, going downhill you are still left 

exposed.”  

“As a regular cyclist, using the new cycle lane and turning right into Alington Road is, regretfully, 

more dangerous.” 

 
9 respondents also commented that the changes increase conflict between cyclists and other users of the 
area, including drivers, pedestrians and those doing watersports.  

“This just drives more divide between cars and bike with the them and us mentality.”  

“As a cyclist and a windsurfer, I think it is hazardous to route cyclists where people are 

dismounting windsurfers, kayaks, kite surfers from their vehicles.”  

Access (317 comments) 
There was a total of 317 comments relating to how the changes would impact on the access to Evening 
Hill. The vast majority of these related to reduced access.  

Access themes  
Number of 
comments  

Reduced parking  105  

Evening Hill is a beauty spot  17  

Mobility access  130  

Watersports  65  

  
  



 

25 
 

105 respondents commented how the reduced availability of parking has meant that they are now unable 
to visit the area and has meant that they can now longer park and enjoy the views of the harbour from the 
benches and picnic area on Evening Hill.  

“Unable to park where I want to now and parking is an issue at this time.”  

“I am no longer able to visit this area due to lack of parking.”  

“Removing the parking bays prevents many local people from enjoying the glorious sunset 

picnics on the hill.”  

“It removes the parking I and so many use to enjoy our beautiful area. Surely both cyclists and 

cars can be accommodated. Take some of the pavement rather than the road.”  

Comments about reduced parking also reflected the frustrations of residents who have found that the 
reduced parking on Evening Hill has meant that more visitors now park on adjoining roads, blocking 
access.  

“There is one really irritating side effect for those of us who live nearby though.  The reduction in 

parking bays pushes people looking to park on to Alington Rd, Crichel Mount Rd, Mount Grace 

Dr etc. As there is no control over parking there, cars are often lining both sides of the road often 

blocking the pavement and creating a hazard.”  

“Please allow parking to be reintroduced. People are now parking in adjoining roads to the 

detriment of residents.”  

In addition to the reduced availability of parking on Evening Hill, 17 respondents commented on how the 
changes are restricting access to the viewpoint to many. Some also felt that the bollards were unsightly for 
an area of beauty.  

“This is a well-known unique viewpoint and your temporary actions are restricting access to 

many.”  

“It looks like roadworks are permanently in place in an area of beautiful coast views. Orange and 

White collapsible bollards may be practical but look horribly out of place here.”  

130 respondents commented on how the changes have adversely impacted on and discriminated against 
those who have disabilities and mobility issues. This was an area that many with disabilities and mobility 
issues visited for enjoyment, relaxation, and reflection, and due to not being able to park there they can no 
longer access the area. These respondents also commented that as they could not walk far, they could 
not park in an adjoining road to visit, and that they felt crossing the road was dangerous for them.  

“This scheme will prevent those with limited or reduced mobility issues from accessing the 

evening hill area. Basically, you are pushing the disable to one side again!”  

“We have a disabled child any reduction in parking is a problem for us in an area that already is 

hard to find space at.”  

“I am no longer able to park at Evening Hill with my disabled sister and just step from the car and 

allow her to see the view. She is in a wheelchair and walking from Crichel Mount or other roads is 

not viable.”  

“Disability access to one of the few places in the area where you can park and view without 

having to walk/wheel any distance or cross busy roads has been removed. Disability Access at 

beauty spots is limited anyway. This just removes another favourite spot from the places my 

mother and currently myself can access.”  
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65 respondents commented that removing the parking spaces has removed the access to the harbour and 
slipway for those who undertake watersports. Respondents commented that having to park further away is 
not viable as their equipment is too heavy to carry.  

“This is where all the windsurfers park. It is silly to think they can park further away; they have a 

lot of kit to carry. You have essentially blocked off an important access to the harbour.”  

“I can no longer park at the entrance to the water with my paddle board and access the water. I 

have 2 children and crossing the road causes difficulties if I park in Alington Road with 

equipment.”  

“Access for watersports reduced. Plenty of cycling access away from the water, but by definition 

watersports require access to the water.”  

Respondents also noted the lack of access to the water would impact children learning the sport and 
would result in a drop in entry to and participation in watersports.  

“We used to use the access to the water there for paddle boarding and windsurfing but since this 

has been done the access has been limited with the new cycle lane and our family has not visited 

since it was done.”  

“Extremely negative firstly because people can no longer do watersports from the safest slipway 

in the harbour, this is especially devastating for the windsurfing community as it was an amazing 

safe place to rig up and launch from especially for younger kids.”  

Not needed (88 comments)  
There was a total of 88 comments from respondents who felt that the cycle lane was not needed.  

Not needed themes  
Number of 
comments  

Can't see the need  52  

Cycle lane not used by cyclists  15  

Cyclists walk up the hill  21  

  
52 respondents commented that they could not see the need to have the cycle lane as it benefits the few 
and impacts on most other users of the area. These respondents also commented that they did not 
experience any issues cycling up Evening Hill before the changes and so do not think it is needed.  

“This ridiculous policy only considers one small section of society i.e. cyclists. It completely 

ignores the generations of families that have used Evening Hill with their families, the elderly and 

disabled that cannot get there anymore, paddle boarders etc who want to use the public slip way. 

It’s just a crazy small-minded decision that takes away so much more than it provides.”  

“The Evening Hill area is a facility for all of the community, those wishing to park to enjoy the 

area, those wishing to take part in sports, through traffic whether on 4 or 2 wheels. It is a 

communal facility built up over decades not dedicated to a minority group.”  

“Cycled up that hill countless times without issue prior to the exclusionary cycle lane being 

introduced. Loss of parking and access to the best viewpoint in Poole.”  

15 respondents also commented that the new cycle lane is not being used by cyclists and that there are 
not enough cyclists in the area to warrant it.  

“Many cyclists still use the roadway, thus making driving even more hazardous! Likewise the vast 

majority WALK up the hill on the PAVEMENT.”  

“The number of cyclists using this new cycle lane doesn't outweigh the loss of revenue from the 

parking bays.”  
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21 respondents commented that most cyclists walk up the hill on the pavement with their bikes because it 
is too steep to cycle anyway, and therefore there is no need to have a dedicated cycle lane.  

“The hill is generally too steep for cyclists to ride up, the majority of cyclists walk up the hill on the 

pavement, it also stops elderly people from visiting the spot due to problems accessing the 

location.”  

“Cycle lane only usable for fit people who can cycle up the steep slope. The majority get off and 

walk, causing conflict issues with pedestrians.”  

Health / environment (82 comments)  
There was a total of 82 comments relating to how the changes would impact on the health of respondents 
and the environment. The majority of these related to improvements to health and the environment.  

Health / environment themes  
Number of 
comments  

Encourages cycling  51  

Reduces traffic  27  

Public transport  4  

  
51 respondents felt that the changes have resulted in encouraging more people and their families to cycle 
in the area as it makes the area more user-friendly for cyclists. This also brings health benefits to those 
that are subsequently being more active.  

“I would likely now cycle this way with my partner and on my commute to work.”  

“This is a huge improvement to the National Cycle route; I'd bring my wife (who's a nervous 

cyclist) on this route now.”  

“It will encourage me to cycle to work in Canford Cliffs and to take my whole family to the beach 

by cycling.”  

In addition, 27 respondents commented that the changes will result in reduced traffic as a result of more 
people cycling rather than using their car to commute to work and the beach, which will benefit the 
environment.  

“With summer traffic bicycles are a much more efficient and green method of transport.”  

“This will encourage more active travel and hopefully less cars.”  

“Increases health of people travelling and curbs pollution.”  

4 respondents commented that as a result of reduced traffic from more people cycling in the area it will 
mean that journeys on public transport will be easier with less cars on the road.  

“As a BCP resident who has to rely on public transport plus walking or cycling there are areas I 

would like to go to more frequently but have been put off by the volume of traffic, parked and 

moving, which hinders safe access for me as well as making bus trips a time sapping 

experience.”  

  



 

28 
 

Other (72 comments)  
There was a total of 72 other comments relating to how the changes would impact on respondents.  

Other themes  
Number of 
comments  

Suggestions  53  

Question  7  

Other comments  12  

  
53 respondents made suggestions about the changes to the cycle lane. The majority of these related to 
disliking the bollards that are currently in situ, they are unnecessary, unsafe and are an eyesore. Other 
suggestions included incorporating the cycle lane with the pavement through the green space of Evening 
Hill so that the parking can be reinstated, and that there should be a cycle lane on the other side of the 
road as well. Respondents also suggested that it be made permanent, and more cycle lanes created 
throughout the conurbation.  

“Those bollards look totally unsafe for both traffic and cyclists.”  

“This should have been done years ago. A really positive move to encourage non-cyclists to try 

biking. Please could there be more complete lanes, rather than short stretches here and there?”  

“It removes the parking I and so many use to enjoy our beautiful area. Surely both cyclists and 

cars can be accommodated. Take some of the pavement rather than the road.”  

“There should be a lane on the down carriageway also. Can the space be split to provide a safer 

lane in both directions.”  

7 respondents asked questions about the changes. These include questions about whether there was a 
full consultation, and how the changes were decided.  

“I missed the consultation on the new cycle lane, when was it?”  

“Could you detail the number of accidents that occurred on the Hill involving cyclists over the past 

5 years that gave rise to putting the trial track installed?”  

12 respondents made other comments about the trial, with respondents commenting on the lack of 
consultation over the changes, as well as promoting the scheme so that cyclists knew when it would be 
monitored, potentially skewing the usage figures.  

“BCP using their power without prior consultation of tax paying residents’ - just rail roading these 

schemes to suit their own goal if central government point scoring and funding - at the extreme 

detriment of our local facilities and enjoyment thereof!”  

“I am concerned that advertising exactly when the cameras are recording on Evening Hill are part 

of an organised campaign to inflate the figures and induce a desired outcome. This would risk 

making the changes and empirical data concerning Evening Hill political, skewed and 

undermines the genuine purpose of collecting the data. It is not fair due process.”  
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Impact of the changes 

Overall, two thirds 66% of respondents feel a positive impact from the changes, with just under three 
out of ten (29%) feeling a negative impact.  
 
 

Figure 21: How much of an impact, if at all, do the changes have on you? 

 
Bases (874) 

 

The results vary by respondent type, equalities groups, when responded and how people travel 
through the area, as shown in the next few pages. 
 

Views by how travel through the area 

Impact varies by how people travel through the area, with just over four out of five of those who travel 
through the area by bicycle (81%) feeling a positive impact.  
 
Those traveling by motorbike/moped/scooter have greatest negative impact (38%), followed by those 
travelling by car/van (35%) and on foot (32%). 
 
Figure 22: How much of an impact, if at all, do the changes have on you by how travel through 

the area 

  

Bases (as shown) 

  

66%

3%

29%

2%

Positive impact Mixed positive and
negative impact

Negative impact No impact
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81%

67%

62%

59%
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3%

3%
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5%

4%

29%

14%

28%

32%

35%

38%

2%

4%

12%

Total (874)

Bicycle (667)

Bus (57)

On foot (315)

Car/van (684)

Motorbike/moped/Scooter (26)

Positive impact Mixed positive and negative impact Negative impact No impact
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Views by respondent type 

Impact varies by respondent type, as the chart below shows.  

• Cyclists (78%) feel the most positive impact from the changes, followed by those who travel 

through the area for work/leisure/other (72%).  

• Around two thirds of BCP residents (67%), beach users (67%), those who visit the area (66%) 

and members of groups/organisations (66%) feel a positive impact. 

• Residents living in the Evening Hill area and those who park along Shore Road/Sandbanks Road 

are more mixed, with 46% of each group reporting a positive impact and 47% a negative impact. 

• Just under two thirds (65%) of businesses owners report a negative impact, with almost three out 

of ten (28%) reporting a positive impact.  

Figure 23: How much of an impact, if at all, do the changes have on you by respondent type 

 

Bases (as shown) 

Views by response date 

Impact changes by response date, as shown in the chart below. 

Figure 24: How much of an impact, if at all, do the changes have on you by response date 

 
Bases (as shown)  

66%

78%

72%

67%

67%

66%

66%

57%

46%

46%

43%

28%

3%

4%

4%

3%

3%

4%

4%

3%

6%

5%

13%

2%

29%

17%

23%

28%

28%

28%

28%

38%

47%

47%

45%

65%

Total (874)

A cyclist? (656)

Ttravels through the area for work /leisure/other? (404)

A BCP resident (living outside the Evening Hill area)? (637)

A beach user? (619)

Someone who visits the area? (291)

A member of a local group or organisation? (137)

Someone who works in the area? (117)

A resident living in the Evening Hill area? (152)

Someone who parks along Shore Rd/Sandbanks Rd? (266)

Other (40)

Someone who owns/runs a business in the area? (46)

Positive impact Mixed positive and negative impact Negative impact No impact Don't know

66%

74%

68%

49%

60%

3%

4%

4%

3%

3%

29%

21%

26%

45%

37%

2%

2%

2%

0%

Total (874)

First four weeks (374)

5-8 weeks (170)

9-12 weeks (93)

12 weeks to 14 Jan 2021 (237)

Positive impact Mixed positive and negative impact Negative impact No impact
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Views by equalities groups 

Figure 25: How much of an impact, if at all, do the changes have on you by equalities groups 

 

 

Bases (as shown) 
 

 

Age Those aged 25-34 (82%) and 35-44 (77%) report the most positive impact from 
the changes, with around two thirds of those aged over 45 reporting a positive 
impact. 

 Those aged 18-24 report equal levels of positive and negative impact (both 
48%). 

 

Disability Just over three quarters (76%) of those with a limiting illness feel a negative 
impact. Those with an illness that limits their activities a lot are more mixed 
(47% report a positive impact and 46% report a negative impact). 
Around three quarters (74%) of those with no limiting illness feel a positive 
impact, with 21% feeling a negative impact. 

 

Ethnic group Just over four out of five (82%) of White other groups feel a positive impact 
(18% feel a negative impact), with 69% of White British feeling a positive 
impact.  

 

Religion  Just over three quarters (77%) of those with no religion feel a positive impact.  
Around three out of four (61%) of Christians feel a positive impact 
 

Sexual Orientation   Bisexual/gay/lesbians (90%) has the greatest positive impact. 
 

  

66%

48%

82%

77%

62%

62%

68%

61%

73%

20%

47%

74%

69%

82%

67%

77%

61%

77%

70%

90%

3%

4%

6%

2%

4%

3%

3%

4%

3%

2%

4%

3%

3%

8%

2%

4%

8%

3%

2%

29%

48%

13%

19%

32%

32%

28%

32%

23%

76%

46%

21%

26%

18%

25%

20%

32%

15%

25%

7%

Total (874)

Are you aged:

18 - 24 years (23)

25 - 34 years (71)

35 - 44 years (172)

45 - 54 years (185)

55 - 64 years (218)

65+ years (183)

Gender

Female (321)

Male (502)

Disability

Yes - limited a lot (49)

Yes - limited a little (76)

No (669)

Ethnicity

White British (695)

White Other (33)

BME (12)

Religion

No religion (406)

Christian (291)

Other Religion (13)

Sexual orientation

Heterosexual / straight (621)

Bisexual/Gay man/Lesbian/Other (42)

Positive impact Mixed positive and negative impact Negative impact No impact
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Other comments or suggestions about the changes 

Respondents were asked to write in any other comments or suggestions they had about the changes. 551 
respondents provided feedback to this question which have been coded into themes to make them easier 
to interpret. Please note that where respondents have provided comments that relate to more than one 
theme, their feedback has been categorised into multiple categories.  

 
Responses were coded in to 4 main themes, and then further analysed into sub-themes within these. The 
four main themes related to ‘positive comment’, ‘negative comment’, ‘suggestion’ and ‘other comments’.  

Theme  Number of comments  

Positive comment  243  

Negative comment  198  

Suggestion  311  

Other  36  

  

Positive Comments (243 comments)  

Positive themes  Number of comments  

In favour of the plan  128  

Safety  46  

Health / environment  56  

Parking  6  

Other users  7  

  
There was a total of 243 positive comments surrounding the changes to Evening Hill. 46 respondents felt 
that it was an excellent idea in general, while 82 respondents commented that the change should be 
made permanent.  

“I think it is such a good idea it should be made permanent.”  

“I agree wholeheartedly with the changes!”  

“It should definitely become permanent as it will reduce accidents involving cyclists.”  

“Please don't get rid of this - it is such a positive step. I support this intervention very strongly.”  

46 respondents commented that it increases safety in the area, primarily for cyclists, and encouraged 
families and children to cycle in the area. Respondents also commented that it would also make it safer 
and easier for cars and drivers, as they would not be overtaking cyclists on the road.  

“In the summer we used this lane as a family most days and have continued to at weekends 

most weeks since then. Making these sections of the road (where cycles are usually more 

vulnerable due to hills and parked cars) really encourages more people to cycle.”  

“I am also a motorist and have often enjoyed parking on Evening Hill and having fish and chips 

overlooking the Harbour, but I feel that cyclists safety is far more important than me having to 

walk a hundred yards to eat my chips.”  

“It will also make it easier for drivers to use that route as well as they will be able to pass cyclists 

far more safely so it’s a win-win situation for both parties.”  
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56 Respondents also commented on the fact that there would be associated health and environmental 
benefits because of the scheme. The changes would increase cyclist numbers in general and in the local 
area specifically, which would make people healthier and reduce the strain on health services. The 
changes would also encourage people to cycle instead of drive in the area and promote sustainable 
travel.  

“An excellent initiative to protect and encourage the growing number of cyclists using the route - 

and long overdue.”  

“Brilliant idea and will encourage more women and families to cycle locally.”  

“I think this is a good example of changes that need to be made to encourage more people to 

cycle and walk in the area and reduce the reliance on cars and the associated pollution.”  

“Please keep this up and really promote healthy sustainable transport in our beautiful conurbation 

we have such an amazing natural resource it is such a shame most transport is still focused on 

cars.”  

“I wish the council did more for active travel.  Less burden on our NHS which many seem to 

thank publicly.”  

6 respondents in favour of the scheme also said that the scheme should not revert to having the parking 
spaces, while 7 respondents said that the views of drivers and other users of the area should be ignored.  

“In terms of benefit, if there were never parking spaces there it would be unthinkable to take 

away the benefit of many cyclists and motorists per hour for the sake of 43 car drivers.”  

“Please don’t be swayed by the small number of water sport enthusiasts who claim they need the 

parking on the hill to drop their equipment in next to East Dorset yacht club.”  

Negative Comments (198 comments)  

Negative themes  Number of comments  

Not needed  68  

Others users  66  

Parking  44  

Safety  20  

  
There was a total of 198 negative comments surrounding the changes to Evening Hill. In contrast to those 
that were in favour of the plan, 30 respondents felt that the cycle lane is not needed and that the area 
should revert to how it was previously. In addition, 38 respondents felt that the changes are a waste of 
money, nobody uses it and cyclists push their bikes up the hill on the pavement.  

“Put it back the way it was, never an issue previously for cyclists or cars.”  

“As a lifelong resident of Poole and a regular cyclist I have never had an issue cycling up 

Evening Hill - in fact, it’s more of an issue now when people push their bikes up the cycle park 

and stop people cycling up.”  

“I think people who can’t cycle safely up the hill should get off their bikes and push, I don’t 

understand why people try to fix what’s not broken.”  
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An additional 44 respondents felt that the parking spaces should be kept.  

“Remove the Evening Hill cycle lane and reinstate the parking bays so ALL can enjoy this part 

not just for the few.”  

“Remove the cycle lane and restore the parking.”  

“Needs to put back to car parking spaces.”  

Furthermore, 29 respondents felt that the changes should not be kept as the area should be able to be 
used by everyone, and these changes impact on other users of the area. 28 respondents also felt that the 
removal of the parking spaces and installation of the cycle lane meant that those with disabilities and 
mobility issues could no longer visit the area and enjoy the views from Evening Hill. 9 respondents also 
commented that the changes would impact on the ability of watersport users to use the area and park to 
unload their heavy equipment.  

“Return the facilities for the benefit of all of the community. Cyclists can still use the road. It 

wasn't broken so why break it.”  

“This change has not achieved its desired outcome and has had a detrimental effect for other 

users.”  

“Please reinstate some parking facilities for people who are unable to walk from the surrounding 

area.”  

“Don’t agree with the cycle lane, as you have to park away from Evening Hill which is a lovely 

beauty spot. If you are taking an elderly relative to look at the view it can be too far for them to 

walk here, this area should be easily accessible to all.”  

“Poole Harbour has been voted as one of the best windsurfing locations in the world. Parking 

spaces close to the water are precious and removing them completely to ease cycle passage is 

an unfair exchange. It also puts more pressure on spaces along Shore Rd, which are already 

limited.”  

20 respondents suggested that the changes meant that the area is now more dangerous than previously, 
with the changes resulting in cars crossing onto the other side of the road, as the cycle lane was thought 
to be too wide for the width of the road. In addition, respondents felt that the bollards were unnecessary 
and prevented traffic from moving over when the cycle lane is empty.  

“You have made the road more dangerous by making the cycle lane too wide. I have stood at the 

bottom of Evening Hill and observed that nearly 50% of cars from the Sandbanks direction cross 

the white line onto the opposite side of the road when taking the corner.”  

“I am not sure the bollards are necessary. They make it difficult to overtake slower cyclists, and 

as a motorist I find them rather disconcerting.”  
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Suggestions (312 comments)  

Suggestions  
Number of 
comments  

Extend cycle lane  128  

Parking and access  119  

Amendments  40  

Driving  24  

  
There were 311 comments from respondents with regards to suggestions about the changes. 23 
respondents suggested that the cycle lane should be extended at the top of the hill, as it was felt that it 
was still unsafe for cyclists because the road narrows at the point of merging back on to the road with 
traffic.  

“Extend over the summit of the hill. The road narrows into the corner which feels unsafe.”  

“The cycle lane disappears at the top of the hill forcing you back into the path of the traffic. 

Hopefully, this will be resolved once the works at the top have been completed.”  

“The exit of the cycle lane is onto a left-hand bend and drivers do not give sufficient space. It 

would be great to extend the cycle lane around this corner to the brow of the hill.”  

In addition, 19 respondents felt that the current roadworks at the top of the hill need to be completed as 
soon as possible or removed as they block the cycle lane, force cyclists into the path of cars and prevent 
the scheme from being extended.  

“The quicker the road works at the top of Evening Hill are completed the better as this is now 

quite dangerous for all road users.”  

“At the moment there are roadworks at the top of Evening Hill and the cycle lane disappears 

altogether. This is not safe at all.”  

13 respondents also suggested that there should be a cycle lane on the other side of the road to make it 
safer for cyclists who are coming down the hill and towards Sandbanks.  

“Protect and widen cycle lane on opposite side of road as narrower road is encouraging close 

passing on this side of the road. Will slow motor traffic down to much more sensible speed on 

blind corner.”  

“Rather than be a one-directional route (as set out in the trial), I believe there is merit in 

continuing the on-road cycle provision on both sides of Shore Road/Sandbanks Road through 

Evening Hill so that cyclists travelling in both direction benefit.”  

73 respondents suggested that the cycle lane should be extended further along the route, both towards 
Sandbanks peninsula and through Lilliput and into Poole, as well as throughout the conurbation.  

“Find a way to make the route safe through Lilliput.”  

“I would really love to see the whole route to Sandbanks, including the trial at Evening Hill, turned 

into a protected cycle lane. This would need much-needed protection from motor traffic and 

ideally any parked cars too.”  

“Please look at improving the rest of the route in towards Poole - could you take the cycleway 

down Alington Road and Bingham and Compton Avenues to avoid the busy Sandbanks Road? 

Some areas on Sandbanks Road are very tight for cycles and feel very unsafe.”  

“Please extend this trial to more of BCP. We need more protected cycle lanes.”  

“Would like to see a larger cycle network across the conurbation.”  
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7 respondents suggested making gaps in the bollards to allow cyclist to turn right into other roads, as it is 
currently unsafe to do so.  

“Could you remove one bollard for the right-hand turns?”  

Other respondents made suggestions with regards to the bollards used in the current trial. While 10 
respondents suggested they should be extended further along this section, 8 respondents suggested they 
made the area look like roadworks, were visually unappealing and could be removed and a solid white line 
painted instead.  

“Dividing cones would also be a good idea along other sections of the peninsula cycle path, for 

example up to the main car park, where cars use the cycle lane for queuing!”  

“I think the orange markers give a feeling of roadworks. Maybe consider blue markers as used in 

other cycleways around the country.”  

“Solid white 'no overtaking' central lines to Evening Hill.”  

8 respondents made suggestions for safer road crossings to be installed, both along the current trial 
section, as well as further towards Sandbanks peninsula to allow for more pedestrians parking elsewhere.  

“A marked pedestrian crossing should be put at the top of the hill so people who park on the side 

streets who can't run like the clappers to get out of the way of the speeding vehicle traffic and 

bikes that comes round the corner too fast.”  

“The worst spot is down by Tesco and all the kite surfing vans. It is very dangerous. Why is the 

zebra crossing not outside the store? People step into the cycle lane from behind vans and 

nearly every time I ride from the ferry end towards Evening Hill, there is almost an accident.”  

4 respondents suggested that the cycle lane should be made wider, while 3 suggested it should be in 
place during peak seasons only.  

“It’s quite difficult to overtake another slower bike going up the hill so just to ensure there is 

sufficient space to achieve this. It’s impossible to get going again if you have to slow down or 

stop on that hill.”  

“Measures that are appropriate during the summer school holidays need not be continued during 

the rest of the year.”  

46 respondents made suggestions regarding parking availability on Evening Hill. While the majority of 
these suggested that parking should continue to be made available for all on Evening Hill or that disability 
parking provision should be reinstated on Evening Hill, others suggested that the nearest available 
parking spaces be designated disability parking. The issue was further emphasised by 25 respondents 
suggesting that the concerns of those with disability or mobility issues should be taken into consideration, 
as the views from Evening Hill are superior to those at the bottom of the hill and they should not be 
discriminated against accessing the area.  

“Encourage tourists by making the parking available. The town is dependent on tourism, so make 

it easier for the tourist.”  

“Look at how both parking and cycle lane could be incorporated into the hill. It is possible to do.”  

“Could turn the first available bay at the foot of Evening Hill into disabled parking for ease of 

access for disabled?”  

“Please make a few of the last parking spaces before the new cycle lane reserved for disabled 

people with the blue badge.”  

“Can’t there be a disabled provision for the lost bays somewhere on or near the hill?”  

“Some comments about the disabled. I propose a paved path to the viewpoint benches from the 

existing roadside pavement.”  
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34 respondents suggested that rather than have the cycle lane in position as in the trial, it should be 
incorporated alongside the footpath, which would make cycling on Evening Hill safer, as well as enable 
the parking spaces to remain.  

“Put a cycle lane next to the pavement if you really need one but keep the parking make the area 

20mph in the summer if you want to make it safer.”  

“By all means help cyclist stay safe, but having a dedicated cycle track off/away from the road 

and traffic is the only way to go with this.”  

“There are many other better solutions to this problem, e.g. a combined path and cycle path; new 

footpath following fence line, cycle path on current footpath; widen current footpath by 3ft onto 

grass.”  

6 respondents suggested that the council should enforce no parking within cycle lanes in the area and fine 
those that do so.  

“Need to make sure people don’t park/stop in it. A couple of days after it opened there was a 

small truck belonging to tree surgeons parked half on the pavement and half on the cycle lane.”  

“Cars should be fined if they obstruct the cycle lanes.”  

24 respondents made suggestions relating to driving within the area. These suggestions included lowering 
the speed limit, increased signage warning drivers of cyclists, education of drivers on the merits of cycle 
lanes, as well as offering a park & ride to alleviate for the loss of parking spaces.  

“Reducing vehicle speed limit to 20mph would be just as effective, with speed camera to enforce 

it.”  

“Perhaps the roads at Sandbanks could be labelled and road signed 'CYCLIST PRIORITY AREA' 

-meaning that they are 'primarily' for cyclists.”  

“The motorist needs to be educated on the need for cycle lanes to make it safer for the cyclist 

and the people on the pavements and it is much better for the environment and for future 

generations to come.”  

“What about a park and ride and remove the on-street parking.”  
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Other comments  

Other themes  
Number of 
comments  

Full consultation  24  

In-depth review of use of area 
required  

8  

Loss of income from parking charges  2  

Other places for people to go  2  

  
There were 36 ‘other’ comments from respondents. 24 respondents felt that the changes to the area 
should have only been made after a full consultation, while 8 respondents felt that there should have been 
an in-depth review of how the area is used by various user groups, including those that use the area for 
watersports, cyclists, drivers, and pedestrians.  

“Completely Unacceptable to change this without consultation.”  

“No consultation. Implementing first and seeking feedback from a trial is NOT consultation and 

reflects a totalitarian approach... even if after such the value of the cycle lane is proven and 

remains. It’s about a fair, open transparent democratic process. Especially when some pro cycle 

lane supporters have only lived locally less than 5 years compared to others born & bred here.”  

“I wonder which disability expert was consulted for the changes. I understand that the original 

government advice was that disabilities should be considered and disabled access preserved.”  

“Which watersports experts or experienced locals did you consult about the future of watersports 

and the impact on the local community and retailers?”  

Additionally, two respondents questioned the loss of income from car parking charges to the council, two 
respondents suggested that there were other places in the local area that people could go to instead of 
visiting and parking at Evening Hill.  

“Can anyone give any indication of the amount of car parking fees that have been lost since the 

track was put in place in this favourite Harbour Viewpoint.”  

“I accept there are changes required for parking, however there are many other viewing 

opportunities in our area, and those in cars obviously have the ability to drive to those areas.”  
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Appendix – Respondent Profile Information 

Equalities profile 

The equalities profile is shown below. 

There is a higher proportion of males and females, and fewer respondents under 35 years than would 

be expected. 

Figure 26: demographic and equalities profile 

Group Breakdown Number % 

Gender 
Male 501 61% 

Female 321 39% 

Age 

18 – 24 years 23 3% 

25 - 34 years 71 8% 

35 - 44 years 172 20% 

45 - 54 years 186 22% 

55 – 64 years 218 26% 

65 +years 183 21% 

Disability 

Yes, limited a lot  50 6% 

Yes, limited a little 76 10% 

No 669 84% 

Ethnicity 

White British 695 94% 

White Other 33 4% 

BME 12 2% 

Religion 

No religion 406 57% 

Christian 291 41% 

Other religion 13 2% 

Sexual 
Orientation 

Heterosexual 621 94% 

All other sexual orientations 42 6% 
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Respondent postcodes 
 

Of the 882 respondents, 676 people provided a postcode that could be mapped. The maps below 

shows the postcode of respondents. The first is of the BCP area, and the second shows all 

respondents. The colour in each map shows the number of respondents from each postcode.  

Figure 27: Respondent postcodes (BCP) 

 

Figure 28: All respondent postcodes  
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Beth Barker-Stock 

Senior Cycling and Walking Officer, BCP Council 

beth.barker-stock@bcpcouncil.gov.uk 

 

29 April 2021 

 

 
Dear Beth, 

 
Evening Hill Emergency Active Travel Fund  
 
I wanted to write in support of the protected lane that has been installed as part of the Emergency 
Active Travel Fund. Shore Road is a well-used link for individuals cycling between NCN 2 and NCN 25 
in the BCP region. In addition, we note that it has been marked as a key strategic route in the draft 
LCWIP. As such, we want it to achieve the same aspiration as our wider Network – providing a safe, 
accessible cycle route for everyone.  
 
The new wand orca cycle lane on Evening Hill provides important protection for people cycling 
uphill.  This scheme is part of working towards an overall network that offers more people the option to 
cycle for everyday journeys. We know from research that a majority of people cycle or want to start, but 
most don’t cycle regularly. The largest reason for people not cycling more is their concern about safety.  
 
At 2m width with light-segregation, it meets the government’s LTN 1/20 requirements travelling uphill. 
For those travelling downhill, we would encourage a 20mph speed limit to help reduce the risk of 
collisions, although this may still exclude some who don’t feel cycling without protected space. 
 
From speaking to officers at BCP, it is encouraging to note that they are listening both to the results of 
the consultation which is largely in favour of the scheme, as well as to concerns raised through ward 
councillors. Plans to support people with limited mobility with new disabled bays and enabling safer 
routes to walk to the viewpoints in response to feedback is positive.  
 
The government has encouraged trials in order to gauge public opinion, monitor impacts on both 
cycling numbers and other road users, and evaluate whether it is providing safe, convenient provision 
for encourage walking and cycling. We would encourage you following this trial to make this provision 
permanent, and to continue to provide protected space across BCP that will give more residents a real 
choice in how they travel.  
 
Regards, 
 

 
Megan Streb 

Partnership Manager, England South 

megan.streb@sustrans.org.uk 

Redacted



    

 

 
Equality Impact Assessment: conversation screening tool  
 
 
[Use this form to prompt an EIA conversation and capture the output between officers, stakeholders and 
interested groups. This completed form or a full EIA report will be published as part of the decision-making 
process] 

Policy/Service under 
development/review: 

To continue to provide the protected cycle lane on west side 
(uphill) of Sandbanks Road on Evening Hill, In the Canford 
Cliffs Ward of Poole, with recommended mitigations.  
From 14 July 2020, the new cycle lane was created to help 
people who cycle, do so safely along this busy road. The 
measure links National Cycle Network routes 2 and 25 and 
was considered a missing link for cycling. Funding was 
initially provided by the Department for Transport (DfT), for 
Emergency Active Travel Schemes. After a trial period, the 
recommendation is to continue providing the protected cycle 
lane, as this active travel measure received high levels of 
support as part of the consultation.  

What changes are being made to 
the policy/service? 

The protected cycle lane at Evening Hill was one of a series 
of initial emergency active travel measures introduced 
during summer 2020 and a single EIA was compiled at the 
time detailing anticipated impacts, pending responses to 
consultations just before and during the period of the 
measures being in place. The recommendation here is to 
continue this scheme but with suggested measures in 
response to impacts on some protected groups identified in 
responses to both the questionnaire and a formal Traffic 
Regulation Order (TRO) Consultation. (note: technically the 
Evening Hill cycle lane did not require a TRO but to keep 
consistency with other consultations in the same group 
responses were invited in the same way). 
The recommendation is to continue the cycle lane with 
investigation of -  

• Modifications to parking arrangements at the bottom 
of the hill to provide dedicated disabled parking 
provision in the area for the first time.  

• Consideration of providing disabled parking bays in 
adjacent side streets. 

• Wider review of disabled parking provision along 
Shore Road – currently there is not any dedicated 
disabled on street parking.  

• Feasibility of a suitable pedestrian crossing on 
Sandbanks Road in the vicinity.  

  

Service Unit: Transport and Engineering  

Persons present in the 
conversation and their 
role/experience in the service:  

Richard Pearson – Transport Network Manager  
Richard Barnes – Service Unit Equalities Champion  
Beth Barker-Stock – Senior Walking and Cycling Officer  

Conversation dates: 

Started 28 May 2020, for original EIA for start of scheme. 
Ongoing conversations as part of project group. Review 
following consultation responses and questionnaire report -
February 2021.  



    

 

Do you know your current or 
potential client base? Who are the 
key stakeholders? 

People who travel through the area – on all forms of 
transport, notably to access the beach and recreational 
facilities at Sandbanks.  
Local residents. 
Residents in the Sandbanks area who are concerned with 
traffic and congestion levels.   
Local businesses – including water-sports and leisure 
operators. 
People using Evening Hill as a recreational area for taking in 
views, picnics, relaxation.  
BH Active Travel Forum.  
Local Chambers of Commerce and Trade. 
Organisations on the statutory consultation list for Traffic 
Regulation Orders (TRO) including the emergency services 
– Police, Fire, Ambulances, Taxi associations/operators and 
DOTS Disability - community interest company.   
Bournemouth Transport – Yellow Buses.  
Go South Coast – More Bus.  
Discover Dorset (operate the City Sightseeing Franchise) 
Beryl Bikes (BCP Council cycle/scooter hire partner) 

Do different groups have different 
needs or experiences in relation to 
the policy/service?  

The recommendation to continue providing the protected 
cycle lane on Evening Hill will uphold the original aim to 
encourage active travel. Guided by local research and 
consultation, reducing the impact of traffic generally, by 
improving the amenity for people that walk and cycle, will 
contribute to a more inclusive transport network. As some of 
our residents, especially in areas of high social deprivation, 
do not own cars, enabling cycling, will deliver travel 
improvements for these communities. These aims were one 
of the reasons why the government funding was provided. 
Prioritising active travel will result in less pollution and better 
air quality, this benefits all of us but especially people with 
respiratory conditions. The cycle lane was provided at a 
location where cycling was challenging due to an uphill ride 
and conflict with parked cars, especially when opening 
doors, so the scheme shows improved road safety – 
especially for less confident cyclists as an outcome.  
Responses from the questionnaire specific to Evening Hill 
from 14 July 2020 until 17 January 2021, with 882 replies, 
showed a clear majority of 70% agreeing or strongly 
agreeing to providing the protected cycle lane as installed. 
Between 61% and 68% agreed the cycle lane encouraged 
them to cycle to the beach, through the area and made 
cycling safer.  
Providing the cycle lane was supported generally by 
different equality groups except disabled people.  
A majority of all age bands agreed/strongly agreed, with 
highest support from 25-34 yrs. at 88%, lowest for 18-24 yrs. 
at 57%.  
Both men 77% agreed/strongly agreed, and women, 65% 
showed majority support.  
All ethnic groups showed majority agreement with ‘white 
other’ respondents showing the highest levels at 85%.  
All religion categories showed majority support with people 
in the ‘No Religion’ group showing highest support at 82%.  



    

 

The highest overall equality group at 92% agree/strongly 
agree was from bisexual, gay, lesbian and other non-
heterosexual orientations.   
Disabled people were clear in their responses that they did 
not agree with the cycle lane provided, for people whose 
disability limited their activity a lot, only 21% supported the 
measure, for disabled people with ‘limited a little’ support 
agreement was higher at 53%.  
Other questions asked – agreement with re-location of 
parking (needed to provide the cycle lane), whether the 
changes would encourage cycling to the beach or through 
the area and views on cycling safety, showed a similar 
perspective to above, with most equality groups showing 
majority agreement, For disabled people the responses 
were that a clear majority were not in agreement that cycling 
would be encouraged, with disabilities that limited a lot, 
there was under 20% support. For the question about 
improving cycle safety, there was slightly more support from 
this group at 23%.  
The consultation questionnaire also compared responses 
based on usual means of transport, where they live and 
other factors. People who cycle were the most in agreement 
85%, with people who travel by car still showing majority 
support 63%. For another scheme – Victoria Park Road, just 
22% of people that travelled through the area by car 
considered that scheme to have a positive impact. For 
Evening Hill to compare the equivalent value is 59%.  
Comments received stated that the intended cycle safety 
improvements also benefited some motorists. Residents of 
the immediate Evening Hill area were less in agreement with 
the cycle lane 54%– compared to all other BCP Council 
residents 70%, the local residents were less supportive of 
the re-location of parking bays 44% compared to other BCP 
Council residents – 62%. 
Responses from business owners or people who run 
businesses showed just 33% agreement with the cycle lane.  

Will the policy or service change 
affect any of these service users?  
 

From the responses, where there is higher approval of the 
cycle lane from some groups within their characteristic the 
continuation of the lane will positively affect these people – 
notably ages 25-34, men, ‘white other’ ethnicity and non-
heterosexual orientations.  
Responses from disabled people, particularly those with 
more limiting circumstances, showed these people will be 
negatively affected. The greatest concern from the 
questionnaire for disabled people is the re-location of 
parking spaces with 81% disagreement. Written responses 
show concerns through removal of the parking spaces 
restricting access to the views of Evening Hill, for people 
with disabilities and limited mobility who are unable to walk 
longer distances.  
As disabled people are less likely to cycle, responses to the 
questions about encouragement of cycling showed low 
support levels, an indication that providing the cycle lane 
was less beneficial and less welcome to disabled people. 



    

 

The differences in responses according to usual means of 
transport and where people live will mean the continuation of 
the cycle lane will affect people to a different extent, but 
transport and location did not result in the same extent of 
concerns as from disabled respondents.   

[If the answer to any of the questions above is ‘don’t know’ then you need to gather more 
evidence and do a full EIA. The best way to do this is to use the Capturing Evidence form] 

What are the benefits or positive 
impacts of the policy/service change 
on current or potential service 
users?  

Taking all responses, 70% agreed with the protected cycle 
lane and 66% considered the impact of the trial to be 
positive. The most mentioned benefit was improved safety 
for active travel, walking and particularly cycling. People who 
cycle felt safer as they were segregated from moving traffic, 
now avoided car doors opening when vehicles previously 
were able to park and due to the dedicated lane - cycling 
uphill was easier. Some motorists also considered the cycle 
lane helped overall traffic flow as they were no longer caught 
behind slow and meandering cyclists.  Health and 
environmental benefits from increased cycling were 
mentioned and as the Sandbanks peninsular faces acute 
seasonal traffic congestion, encouraging active travel was 
beneficial.  
The concerns raised by disabled and others about access 
have prompted a commitment to review related matters 
including considering a new road crossing, disabled parking 
being potentially introduced for the first time in the vicinity, 
with access via the crossing to Evening Hill and a wider 
review of disabled parking in the Sandbanks area.  

What are the negative impacts of the 
policy/service change on current or 
potential service users? 

Responses to the consultation questionnaire showed that 
some people were clearly negatively affected by providing 
the cycle lane and will be by its continuation, because of the 
reduced car parking opportunities in the area. This has 
restricted access to Evening Hill and for some made visiting 
the area in the way they used to - no longer possible. This 
has a disproportionate negative impact on those disabled 
people who previously used to visit by car.  Responses also 
indicated a negative impact for water-sports activities as 
accessing the public slipway with heavy equipment became 
more challenging due to reduced parking availability. Some 
comments considered there was a disproportionate negative 
impact on younger people as their participation in recreation 
could potentially be reduced. 
Other responses mentioned difficulty in turning right for 
cyclists due to the bollards provided to protect the cycle 
lane. Other comments suggested these bollards were not 
aesthetic and not in keeping for the area.  
Local residents were less enthusiastic about the scheme 
than people from a wider area – one of the reasons given 
was the detrimental impact of displaced parking.  
Business owners and operators showed a majority against 
the cycle lane, so it could be interpreted that there is a 
negative impact from aspects of the scheme for their 
businesses.     

Will the policy or service change 
affect employees?  

Some BCP Council colleagues will use the cycle lane and 
travel through the area by different means of transport. 
Others may live in the area.  



    

 

Will the policy or service change 
affect the wider community?  

As travel to Evening Hill and the Sandbanks area is from a 
broad area, yes this will impact on the wider community. 
Improving travel to and from the area by sustainable means 
provides inclusive access to an important leisure destination.  

What mitigating actions are planned 
or already in place for those 
negatively affected by the 
policy/service change?  

 

The concerns raised for the impact of access to Evening Hill 
particularly for those who are less mobile, has resulted in  
proposals to help mitigate the loss of access for some, by 
consideration of a crossing facility on Sandbanks Road and 
investigation of disabled parking near the amenity area of 
Evening Hill, together with an anticipated wider review of 
disabled parking in a broader area.  
A new crossing will be of benefit to many including the 
disabled, younger and more elderly people as the road is 
difficult to cross, particularly for the visually impaired.  

Summary of Equality Implications:  
 

Evening Hill was one of a series of active travel schemes 
introduced during the Summer of 2020. A full EIA was 
compiled collectively for the schemes. As HM Govt required 
schemes to be on the ground quickly due to the pandemic, 
details about how the measures could impact groups was 
not available prior to schemes being underway. Conditions 
allowed schemes to be implemented on an experimental 
basis with review after a period of evidence gathering from 
both formal and questionnaire consultations.  
Prior to implementation and guided by previous local 
research and consultation, equality benefits were anticipated 
by improving facilities for people that walk and cycle, as 
some of our residents, especially in areas of high social 
deprivation, do not own cars. The stated outcomes of HM 
Govt, funding included benefits to many of the higher risk 
people in society – including the elderly, BME citizens and 
people with heath limiting disabilities - through providing 
additional space for social distancing giving more confidence 
to travel locally.  
A period of over 6 months allowed reasonable time for 
responses to be received, which were evaluated based on 
differences from and within protected groups. Compared to 
other schemes Evening Hill received high overall levels of 
support and approval. All equality groups with the exception 
of responses from disabled people, showed a majority that 
considered the protected cycle lane to have a positive 
impact and supported the measure. By keeping the cycle 
lane after the initial trial these groups will continue to benefit. 
Some groups, notably non-heterosexual orientations 
showed very high approval levels.  
Responses from disabled people – especially those with 
circumstances that limited their activities a lot, were clear in 
their opposition to the cycle lane and clear that the scheme 
provided a negative impact to them. As a result of these 
responses planned mitigations to help alleviate these access 
concerns are being drawn up, which are likely to require 
further consultation in due course.  
The recommendation to continue to provide the protected 
cycle lane after the initial trial period is supported by and will 
benefit most protected groups. The impact on some people 
that are less mobile, often those who are disabled, needs 



    

 

recognising and the planned crossing and provision of 
nearby disabled parking need to be provided to ensure the 
benefits for most groups will also in the future include people 
who face challenges currently in accessing the area. The 
removal of general parking alongside Evening Hill has 
enabled what is considered a safe, effective, and well used 
cycle lane. Many protected groups will benefit from the 
proposed continuation but access to the Evening Hill 
recreation area needs to be improved through the suggested 
mitigation measures for people whose access has been 
impacted by the cycle lane.   
 

 
For any questions on this, please contact the Policy and Performance Team by emailing 
performance@bcpcouncil.gov.uk  

mailto:performance@bcpcouncil.gov.uk
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Purpose 
 
This is the narrative report that you will complete when you have captured your evidence and 
identified any negative impacts that require mitigation. 
 
This is an important part of the process and should not be skipped over.   
 
When reading the conclusion, decision makers need to be able to easily see: 

• if there are any adverse impacts,  
• what they are,  
• who is affected 
• what is going to be done about it. 

 
Detail the positive impacts too. Decision makers should easily see the benefits of the proposed 
changes.  
 
If there are no impacts one way or another you need to explain how you came to that conclusion, 
by summarising the assessment process. 
 
Where there is insufficient information to make an informed decision the EIA process will need to 
be revisited.  
 

 
 
Background 
 

Policy/Service under 
development/review: 

To continue to provide the protected cycle lane on 
west side (uphill) of Sandbanks Road on Evening 
Hill, In the Canford Cliffs Ward of Poole, with 
recommended mitigations. From 14 July 2020, the 
new cycle lane was created to help people who 
cycle, do so safely along this busy road. The 
measure links National Cycle Network routes 2 and 
25 and was considered a missing link for cycling. 
Funding was initially provided by the Department 
for Transport (DfT), for Emergency Active Travel 
Schemes. After a trial period, the recommendation 
is to continue providing the protected cycle lane, as 
this active travel measure received high levels of 
support as part of the consultation.  

Service Lead and Service Unit: Richard Pearson – Transport Network Manager. 
Transport and Engineering  

People involved in EIA process: 
Richard Pearson – Transport Network Manager  
Richard Barnes – Service Unit Equalities Champion  
Beth Barker-Stock – Senior Walking and Cycling 
Officer 

Date EIA conversation started: 
Started 28 May 2020, for original EIA for start of 
scheme. Ongoing conversations as part of project 
group. Review following consultation responses 
and questionnaire report -February 2021. 
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Describe why the change is proposed and what the expected outcomes will be and who it is 
designed to benefit.  
The protected cycle lane at Evening Hill was one of a series of initial emergency active travel 
measures introduced during Summer 2020 and a single EIA was compiled at the time detailing 
anticipated impacts, pending responses to consultations just before and during the period of the 
measures being in place. The recommendation here is to continue this scheme but with suggested 
measures in response to impacts on some protected groups identified in responses to both the 
questionnaire and a formal Traffic Regulation Order (TRO) Consultation.  (Note: technically the 
Evening Hill cycle lane did not require a TRO but to keep consistency with other consultations in 
the same group responses were invited in the same manner). 
The recommendation is to continue the cycle lane with investigation of -  

• Modifications to parking arrangements at the bottom of the hill to provide dedicated 
disabled parking provision in the area for the first time.  

• Consideration of providing disabled parking bays in adjacent side streets. 
• Wider review of disabled parking provision along Shore Road – currently there is no 

dedicated disabled on-street parking. 
• Feasibility of a suitable pedestrian crossing on Sandbanks Road in the vicinity.  

 
The cycle lane was first provided in July 2020, funded by the Department for Transport (DfT) 
Emergency Active Travel Scheme, following a successful bid by BCP Council. Providing a 
protected and therefore safer cycling lane in a location known to be challenging for people who 
cycle, delivered the aim of the funding to encourage active travel during the pandemic. By keeping 
the cycle lane after the trial, the road safety and active travel benefits will be retained as 
restrictions ease after the worst of the pandemic. This will locally help our transport network to 
encourage active travel. The DfT have stated that a ‘Car lead recovery’ from the pandemic is not 
wanted. As the cycle lane is used to travel to the Sandbanks area, which encounters severe 
seasonal traffic congestion, providing an environment to improve cycling will encourage 
sustainable travel in the area.  
  
What consultation and research have been undertaken? Use the information captured in the 
conversation screening tool and evidence forms to help. 
Consultation questionnaire and more formal Emergency Traffic Regulation Order (ETRO) 
consultation. The questionnaire received considerably more responses, 822, and these were able 
to be evaluated by protected characteristics. The formal ETRO consultation received significantly 
fewer replies – 37. The views on the changes were more evenly split for the formal consultation, 
compared to the high levels of support according to the questionnaire.  
 
 
 
Findings  
 
How does your decision affect those of: 
The questionnaire as part of the consultation asked for views on – 
Providing the protected cycle lane up Evening Hill.  
The re-location of parking bays from Evening Hill.  
Whether the changes encourage the respondent to cycle to the beach. 
Whether the changes encourage the respondent to cycle though the area 
Whether the changes made it safer for the respondent to cycle in the area. 
 
The percentages under each protected group, below, refer to the combined agree/strongly agree 
or disagree/strongly disagree view of providing the cycle lane.  
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Generally there was consistency in responses and the views for the other questions were similar 
to providing the cycle lane. Any differences, by exception, are mentioned alongside the protected 
characteristic.  
A question was also asked if overall the changes had a positive or negative impact. Responses for 
this are also mentioned where available alongside each characteristic.  
 
 
Different Ages 

 A majority of all age bands agreed/strongly agreed, with highest support from 25-34 yrs. at 88%, 
lowest for 18-24 yrs. at 57%. Specifically, for encouraging cycling through the area, more younger 
people, in the 18-24 age group did not think the changes would encourage cycling through the 
area.  

The 18-24 age group showed a balance with 48% giving a positive and 48% negative impact. All 
other age groups showed a majority positive impact with 25-34 ages the highest at 82%. 

Current/Previous members of the Armed Forces 
 

Information is not available from the consultations relating to any impact for this group. There are 
not any known or anticipated impacts related to this transport scheme.  

 
Those with caring responsibilities 

 
Information is not available from the consultations relating to any impact for this group. There are 
not any known or anticipated impacts related to this transport scheme.  

 
Those with physical disabilities 

 
The consultation covered responses from people whose circumstances either limited their 
activities a lot or a little.  
Disabled people with more limiting circumstances, were clear in their responses that they did not 
agree with the cycle lane provided, for people whose disability limited their activity a lot, only 21% 
supported the measure, for disabled people with ‘limited a little’ support agreement was higher at 
53%. 

For impact, disability considered limited a lot replies showed 20% positive impact, with – limited a 
little, 47% positive. Negative impact was 46%, so for disabled people with less limiting 
circumstances views were finely balanced. 

Those with mental disabilities 
 

The consultation questionnaire did not distinguish between physical and mental disabilities. The 
responses of people with mental disabilities are likely to be included in the overall disabled 
responses. By providing a safer cycling environment there could be a positive impact for some 
people with mental disabilities.  
 
Different sexes/genders  

 Both men, 77% agreed/strongly agreed, and women, 65% showed majority support. 
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 Women showed a 61% positive impact, men 73%.  

Those who identify as trans 
 
Information is not available from the consultations relating to any impact for this group. There are 
not any known or anticipated impacts related to this transport scheme. 
 
Those who are pregnant/on maternity 

 
Information is not available from the consultations relating to any impact for this group. There are 
not any known or anticipated impacts related to this transport scheme. 

 
Those who are married/in a civil partnership 

 
Information is not specifically available from the consultations relating to any impact for this group. 
There are not any known or anticipated impacts related to this transport scheme. 

 
People from different ethnic groups 

All ethnic groups showed majority agreement with ‘white other’ respondents showing the highest 
levels at 85%.  

‘White Other’ replies, showed 82% as the highest positive impact, all other ethnic profiles showed 
a majority positive impact. 

People with different religions or beliefs 

 All religion/belief categories showed majority support with people in the ‘No Religion’ group 
showing highest support at 82%. 

 No religion and other religions both showed 77% positive impact, Christians were lower at 61%.  

People with different sexual orientations  

The highest overall equality group at 92% agree/strongly agree, was from bisexual, gay, lesbian 
and other non-heterosexual orientations.  

 Lesbian, gay, bisexual, other showed a 90% positive impact – the highest of any group, 
Heterosexual/Straight responses gave a 70% positive impact. 

People in different socio-economic groups 
 

There are likely to be differences in socio-economic level between local residents in the Evening 
Hill area and the profile of people that are using the cycle lane. The output areas of the Canford 
Cliffs Council ward within the cycle lane area are in either the top or second top decile of the index 
of multiple deprivation – meaning there are low levels of deprivation here. Responses from local 
residents showed much less agreement for re-locating parking from Evening Hill – 44% compared 
to 62% for people from other areas. There was also less agreement from local residents that the 
scheme encouraged cycling to the beach or through the area, or improved safety compared to  
people from other areas. Local residents were more balanced on impact – 46% positive and 47% 
negative, though this is lower than other BCP residents at 67% positive. There are anticipated 
benefits by providing a better environment for cycling for households without access to cars – 
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which tend to come from areas of higher social deprivation. Additionally, improving access to 
Sandbanks for recreation, from other less prosperous areas provides community and wellbeing 
benefits.  
Business owners were notable for their opposition with a clear majority disagreeing with providing 
the cycle lane and the same views on the other questions. They also felt the scheme had a 
negative impact – 65% responded as such.  
 
People’s human rights 
 
Information is not available from the consultations relating to any impact on human rights.  There 
are not any known or anticipated impacts related to this transport scheme. 
 
 
Conclusion 
 
You must summarise the conclusions and outcomes of this policy/service change? i.e. issues and 
resolutions and lift this paragraph into your covering report.   
 
Clearly and succinctly set out the issues.  If there are negative issues, say how these are being 
addressed.  If there are positive issues, set these out as well.  
 
See below  
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Are there any adverse risks that need to be considered? 

 
 

Summary of Equality Implications: 
Evening Hill was one of a series of active travel schemes introduced during the Summer of 2020. A full 
EIA was compiled collectively for the schemes. As HM Govt required schemes to be on the ground 
quickly due to the pandemic, details about how the measures could impact groups was not available 
prior to schemes being underway. Conditions allowed schemes to be implemented on an experimental 
basis with review after a period of evidence gathering from both formal and questionnaire consultations. 
Prior to implementation and guided by previous local research and consultation, equality benefits were 
anticipated by improving facilities for people that walk and cycle, as some of our residents, especially in 
areas of high social deprivation, do not own cars. The stated outcomes of HM Govt, funding included 
benefits to many of the higher risk people in society – including the elderly, BME citizens and people 
with heath limiting disabilities - through providing additional space for social distancing giving more 
confidence to travel locally.  
A period of over 6 months allowed reasonable time for responses to be received, which were evaluated 
based on differences from and within protected groups. Compared to other schemes Evening Hill 
received high overall levels of support and approval. All equality groups with the exception of responses 
from disabled people, showed a majority that considered the protected cycle lane to have a positive 
impact and supported the measure. By keeping the cycle lane after the initial trial these groups will 
continue to benefit. Some groups, notably non-heterosexual orientations showed very high approval 
levels.  
Responses from disabled people – especially those with circumstances that limited their activities a lot, 
were clear in their opposition to the cycle lane and clear that the scheme provided a negative impact to 
them. As a result of these responses planned mitigations to help alleviate these access concerns are 
being drawn up, which are likely to require further consultation in due course.  
The recommendation to continue to provide the protected cycle lane after the initial trial period is 
supported by and will benefit most protected groups. The impact on some people that are less mobile, 
often those who are disabled, needs recognising and the planned crossing and provision of nearby 
disabled parking need to be provided to ensure the benefits for most groups will also in the future 
include people who face challenges currently in accessing the area. The removal of general parking 
alongside Evening Hill has enabled what is considered a safe, effective, and well used cycle lane. Many 
protected groups will benefit from the proposed continuation but access to the Evening Hill recreation 
area needs to be improved through the suggested mitigation measures for people whose access has 
been impacted by the cycle lane.  
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Equality Impact Assessment Action Plan 
 
Please complete this Action Plan for any negative or unknown impacts identified above. Use the table from the Capturing Evidence form to 
assist. 
 
Issue identified Action required to reduce impact Timescale Responsible officer 
e.g. the effect on disabled 
people is unknown 

Undertake research and consultation   
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Decision Impact Assessment Final Report DIA Proposal ID:  240 

Proposal Title:  Evening Hill Cycle Lane Proposed Retention 

Impact Summary 

Climate Change & Energy Green - Only positive impacts identified 

Communities & Culture Green - Only positive impacts identified 

Waste & Resource Use Green - Only positive impacts identified 

Economy Green - Only positive impacts identified 

Health & Wellbeing Green - Only positive impacts identified 

Learning & Skills No Impact Identified 

Natural Environment No Impact Identified 

Sustainable Procurement Green - Only positive impacts identified 

Transport & Accessibility Green - Only positive impacts identified 

 
 
 

Major negative impacts identified 

 
 

Minor negative impacts identified / unknown impacts 

 
 

Only positive impacts identified 

 
 

No positive or negative impacts identified 

Answers provided indicate that the score 
for the carbon footprint of the proposal is: 
2.5 

The Carbon Footprint is banded as follows: 

0-4 4.5-9.5 10-14 
Low Moderate High 

 

 

Proposal ID: 240 

Proposal Title: Evening Hill Cycle Lane Proposed Retention 

Type of Proposal: Project 

Brief description: 

As part of the DfT Emergency Active Travel Measures and Covid response the Council 

installed a lightly segregated cycle lane in July 2020 on a trial basis. 

The measure was intended to help promote cycling.  The measure is located on a 

primary link on the Local Cycle and Walking Improvement Plan (LCWIP) and also links 

National Cycle Network (LCN) Routes 2 and 25. 

The Portfolio Holder for Tranpsort has indicated an iniital decision to retian the 

measure on a permanent basis. 

Proposer's Name: Richard Pearson 

Proposer's Directorate: Regeneration & Economy 

Proposer's Service Unit: Growth & Infrastructure 

Estimated cost (£): Below £5K 

If know, the cost amount (£): Approx £1,000 to retain the measure to revoke parking 

Traffic Regulation Order. 

Ward(s) Affected (if applicable): 

Canford Cliffs   Parkstone 

Sustainable Development Goals (SDGs) supported by the proposal: 

3. Good Health and Well Being    11. Sustainable Cities and Communities    13. Climate 

Action  
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Decision Impact Assessment Final Report DIA Proposal ID:  240 

Proposal Title:  Evening Hill Cycle Lane Proposed Retention 

Climate Change & Energy 

Is the proposal likely to have any impacts (positive or negative)  

on addressing the causes and effects of climate change? Yes 

 

If the answer was No, then the explanation is below (there are no answers to subsequent 

questions in this section):  

 

1) Has the proposal accounted for the potential impacts of climate change,  

e.g. flooding, storms or heatwaves? Not Relevant 

 

2) Does it assist reducing CO2 and other Green House Gas (GHG) emissions?  

E.g. reduction in energy or transport use, or waste produced. Yes 

 

3) Will it increase energy efficiency (e.g. increased efficiency standards / better design  

/ improved construction technologies / choice of materials) and/or reduce  

energy consumption? Yes 

 

4) Will it increase the amount of energy obtained from renewable and  

low carbon sources? Not Relevant 

 

How was the overall impact of the proposal on its ability to  

positively address the cause and effects of climate change rated? 

Green - Only positive impacts identified 

The reasoning for the answer (details of impacts including evidence and knowledge gaps): 

The cycle lane helps to extend an existing cycle route along Shore Rd and makes the 

route more attractive and safer for cyclists.  This is likely to help promote the uptake 

of cycling and this in turn may bring health, environmental and congestion/travel 

benefits. 

Details of proposed mitigation/remedial action and monitoring  

(inc. timescales, responsible officers, related business plans etc): 

Individuals visiting the location by car, typically to enjoy the impressive views over 

Poole Harbour, have complained that the removal of car parking spaces associated 

with the measure makes it more difficult to visit as they have to park in adjacent road 
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Proposal Title:  Evening Hill Cycle Lane Proposed Retention 

Communities & Culture 

Is the proposal likely to impact (positively or negatively) on the development 

of safe, vibrant, inclusive and engaged communities? Yes 

If the answer was No, then the explanation is below (there are no answers to subsequent 

questions in this section): 

 

1) Will it help maintain and expand vibrant voluntary and community organisations? 

Partially 

 

2) Will it promote a safe community environment? Yes 

 

3) Will it promote and develop cultural activities? Not Relevant 

 

How would the overall impact of the proposal on the development  

of safe, vibrant, inclusive and engaged communities be rated? 

Green - Only positive impacts identified 

Reasoning for the answer (details of impacts including evidence and knowledge gaps): 

An extensive public consulation was undertaken with approximately 900 responses. 

• Overall, 70% agree with the introduction of the protected cycle lane and 29% 

disagree. 

• 61% agree with the relocation of parking and 30% disagree. 

• 61% agree that the measure encouraged them to cycle to the beach and 29% 

disagree.  

• 64% agree that that the measure encouraged them to cycle through the area 

and use the cycle route 29% disagree.  

• 69% believed the changes made it safer to cycle in the area and 22% disagree. 

• 66% reported a positive impact from the trial and 29% reported a negative 

impact. 

By confirming the measure it shows that the Council is listening to feedback and also 

evidences a safer cycle facility. 

Cycling is regarded as a more affordable means of travel and in that sense helps to 

provide social equality to transport. 

 

Details of proposed mitigation/remedial action and monitoring (inc. timescales, responsible 

officers, related business plans etc): 

Disabled individuals expressed concerns about loss of easy access to a well liked 

beauty spot and in this aspect the decision is negative, however this issue can be 

reasonably mitigated against by the provision of a safe pedestrian crossing point as 

recom 
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Page 5 
 

Decision Impact Assessment Final Report DIA Proposal ID:  240 

Proposal Title:  Evening Hill Cycle Lane Proposed Retention 

Waste & Resource Use 

Is the proposal likely to have any impacts (positive or negative) on waste resource use or 

production and consumption? Yes 

If the answer was No, then the explanation is below (there are no answers to subsequent 

questions in this section): 

 

1) Will it prevent waste or promote the reduction, re-use, recycling or recovery of 

materials? Not Relevant 

 

2) Will it use sustainable production methods or reduce the need for resources? 

Not Relevant 

 

3) Will it manage the extraction and use of raw materials in ways that minimise 

depletion and cause no serious environmental damage? 

Partially 

 

4) Will it help to reduce the amount of water abstracted and / or used? 

No 

How would the overall impact of the proposal on the sustainable production  

and consumption of natural resources be rated? Green - Only positive impacts identified 

 

The reasoning for the answer (details of impacts including evidence and knowledge gaps): 

Sustainable travel modes, particularly cycling and walking result in much reduced 

energy use and this is strongly linked to burning of hydrocarbons and overall carbon 

immisions.  By promoting cycling this measure will assist in reducing carbon 

emissions. 

Details of proposed mitigation/remedial action and monitoring  

(inc. timescales, responsible officers, related business plans etc): 

As above 
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Decision Impact Assessment Final Report DIA Proposal ID:  240 

Proposal Title:  Evening Hill Cycle Lane Proposed Retention 

Economy 

Is the proposal likely to impact (positively or negatively) on the area's ability to support, 

maintain and grow a sustainable, diverse and thriving economy? Yes 

If the answer was No, then the explanation is below (there are no answers to subsequent 

questions in this section): 

 

1) Will the proposal encourage local business creation and / or growth? 

Partially 

 

2) Will the proposal enable local jobs to be created or retained? 

Not Relevant 

 

3) Will the proposal promote sustainable business practices? 

Partially 

 

How would the overall impact of the proposal on it’s potential to support and maintain a 

sustainable, diverse and thriving economy be rated? 

Green - Only positive impacts identified 

The reasoning for the answer (details of impacts including evidence and knowledge gaps) 

Overall business feedback was slightly against retaining the measure.  However, the 

increase of cycling in the area may help increase visitor numbers beyond the current 

visitor capacity to the area - which becomes significantly oversubscribed at busy 

times.  This is likely to foster an over increase in footfall and associated commercial 

actively.  It is also likely to support and promote businesses that specialise in selling 

and maintaining cycles. 

Details of proposed mitigation/remedial action and monitoring (inc. timescales, responsible 

officers, related business plans etc) 

N/A 
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Decision Impact Assessment Final Report DIA Proposal ID:  240 

Proposal Title:  Evening Hill Cycle Lane Proposed Retention 

Health & Wellbeing 

Is the proposal likely to impact (positively or negatively) on the creation of a inclusive and 

healthy social and physical environmental for all? 

Yes 

If the answer was No, then the explanation is below (there are no answers to subsequent 

questions in this section): 

 

1) Will the proposal contribute to improving the health and wellbeing of residents? 

Yes 

 

2) Will the proposal contribute to reducing inequalities in health between different 

communities or groups? 

Partially 

 

3) Will the proposal contribute to a healthier and more sustainable physical 

environment? 

Partially 

How would the overall impact of the proposal on the creation of a fair and healthy social and 

physical environmental for all be rated? 

Green - Only positive impacts identified 

The reasoning for the answer (details of impacts including evidence and knowledge gaps): 

By promoting the uptake of cycling and providing a safer facility the measure will 

increase the numbers of people travelling by this mode.  Cycling involves physical 

activity and that is known to bring direct health benefits.  Cycling is a more affordable 

modes and as a result this measure will provide viable travel options for a wider 

segment of society. 

Details of proposed mitigation/remedial action and monitoring (inc. timescales, responsible 

officers, related business plans etc): 

The loss of easy access to a well liked and used local recreational area and beauty 

spot, due to the removal of easy parking is negative and could reinforce 

disadvantages suffered by disabled individuals, anyone with impaired mobility as well 

as the wider 
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Decision Impact Assessment Final Report DIA Proposal ID:  240 

Proposal Title:  Evening Hill Cycle Lane Proposed Retention 

Learning & Skills 

Is the proposal likely to impact (positively or negatively) on a culture of ongoing engagement 

and excellence in learning and skills? No 

If the answer was No, then the explanation is below (there are no answers to subsequent 

questions in this section): 

N/A 

1) Will it provide and/or improve opportunities for formal learning?  

 

 

2) Will it provide and/or improve community learning and development?  

 

 

3) Will it provide and/or improve opportunities for apprenticeships and  

other skill based learning?  

 

How would the overall impact of the proposal on the encouragement of learning and skills be 

rated? No Impact Identified 

The reasoning for the answer (details of impacts including evidence and knowledge gaps): 

 

Details of proposed mitigation/remedial action and monitoring (inc. timescales, responsible 

officers, related business plans etc): 
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Decision Impact Assessment Final Report DIA Proposal ID:  240 

Proposal Title:  Evening Hill Cycle Lane Proposed Retention 

Natural Environment 

Is the proposal likely to impact (positively or negatively) on the protection or enhancement of 

local biodiversity or the access to and quality of natural environments? 

No 

If the answer was No, then the explanation is below (there are no answers to subsequent 

questions in this section): 

N/A 

1) Will it help protect and improve biodiversity i.e. habitats or species (including 

designated and non-designated)?  

 

2) Will it improve access to and connectivity of local green spaces whilst protecting and 

enhancing them?  

 

3) Will it help protect and enhance the landscape quality and character? 

 

 

4) Will it help to protect and enhance the quality of the area's air, water and land? 

 

 

How would the overall impact of your proposal on the protection and enhancement of natural 

environments be rated? 

No Impact Identified 

The reasoning for the answer (details of impacts including evidence and knowledge gaps): 

 

Details of proposed mitigation/remedial action and monitoring (inc. timescales, responsible 

officers, related business plans etc): 
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Decision Impact Assessment Final Report DIA Proposal ID:  240 

Proposal Title:  Evening Hill Cycle Lane Proposed Retention 

Sustainable Procurement 

Is the proposal likely to involve the procurement of goods or services which risk negative 

impact on resources (including power, water, raw material extraction), natural environment 

or labour markets (e.g. welfare standards)? 

Yes 

If the answer was No, then the explanation is below (there are no answers to subsequent 

questions in this section): 

Has or is it intended that the Strategic Procurement team be consulted? 

No 

If the Strategic Procurement team was not consulted, then the explanation for this is: 

The revocation of a traffic reguation order is a statutory process with a requirement to 

issue a advertised notice in the press that is already subject to an established 

contractual arrangement and the costs are modest. 

1) Do the Government Buying Standards (GBS) apply to goods and/or services that are 

planned to be bought? 

No 

2) Has sustainable resource use (e.g. energy & water consumption, waste streams, 

minerals use) been considered for whole life-cycle of the product/service? 

Not Relevant 

3) Has the issue of carbon reduction (e.g. energy sources, transport issues) and 

adaptation (e.g. resilience against extreme weather events) been considered in the 

supply chain? 

Not Relevant 

4) Is the product/service fairly traded i.e. ensures good working conditions, social 

benefits e.g. Fairtrade or similar standards? 

Not Relevant 

5) Has the lotting strategy been optimised to improve prospects for local suppliers and 

SMEs? 

Not Relevant 

6) If aspects of the requirement are unsustainable then is continued improvement 

factored into your contract with KPIs, and will this be monitored? 

Not Relevant 

How is the overall impact of your proposal on procurement which supports sustainable 

resource use, environmental protection and progressive labour standards been rated? 

Green - Only positive impacts identified 

The reasoning for the answer (details of impacts including evidence and knowledge gaps): 

TRO advert must by law be placed in local press. 

Details of proposed mitigation/remedial action and monitoring (inc. timescales, responsible 

officers, related business plans etc): 

N/A 
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Decision Impact Assessment Final Report DIA Proposal ID:  240 

Proposal Title:  Evening Hill Cycle Lane Proposed Retention 

Transport & Accessibility 

Is the proposal likely to have any impacts (positive or negative) on the provision of 

sustainable, accessible, affordable and safe transport services - improving links to jobs, 

schools, health and other services? Yes 

If the answer was No, then the explanation is below (there are no answers to subsequent 

questions in this section): 

.  

1) Will it support and encourage the provision of sustainable and accessible modes of 

transport (including walking, cycling, bus, trains and low emission vehicles)? 

Yes 

 

2) Will it reduce the distances needed to travel to access work, leisure and other 

services? 

No 

 

3) Will it encourage affordable and safe transport options? 

Yes 

How would the overall impact of your proposal on the provision of sustainable, accessible, 

affordable and safe transport services be rated? 

Green - Only positive impacts identified 

The reasoning for the answer (details of impacts including evidence and knowledge gaps): 

Measure will promote cycling.   This is particularly useful on a section of uphill route 

where no cycle facilty previously existed as cyclists tend to weave more when 

travelling up hill and the road space available was limited and so cars would potentiall 

Details of proposed mitigation and monitoring (inc. timescales, responsible officers, related 

business plans etc): 

Pedestrian visits to the local beauty spot are potentially made more difficult by the 

absence of easy parking however this will be mitigated against by the introduction of 

a pedestrian crossing as recommended in the report. 

 

 

 

 

 

 

 

 

 

 



 

 
COVID19 - CORPORATE INCIDENT MANAGEMENT TEAM 

DECISION RECORD 

This form should be used to request decisions to be taken by CIMT 

Subject: Emergency Active Travel Programme Submission to 
Department for Transport (DfT) 
 

Service Area: Growth and Infrastructure 
 

Date: 8th June 2020 

Contact Name: Bill Cotton 
 

Tel No:  

E-mail: bill.cotton@bcpcouncil.gov.uk  
 

Portfolio Holders Consulted:   
Transportation and Infrastructure - Councillor Andy Hadley 
 
Decision: 
CIMT to note the Emergency Active Travel submission to DfT in response to the 
funding indicative allocation, which was compiled in liaison with the Portfolio 
Holder, and that works will now progress to implement the first tranche of schemes 
within 8 weeks, as per the DfT deadline.  
 
Reasons for the decision: 
DfT has released details of funding to introduce emergency active travel measures 
in 2 tranches. To receive any money under this or future tranches, we will need to 
show DfT that we have swift and meaningful plans to reallocate road space to 
cyclists and pedestrians, including on strategic corridors. The deadline for 
submitting the initial programme of work was 5th June. Therefore, in consultation 
with the Portfolio Holder, the attached proforma was submitted on time last Friday, 
see Appendix A.  
 
Background: 
On the 27th May 2020, the DfT released details of the indicative allocations for the 
first stage of the emergency active-travel fund, see Appendix B. This new funding 
is designed to help the Council to introduce pop-up and temporary interventions to 
create an environment that is safe for both walking and cycling in our area. 
 
The £225 million allocated to local authorities will be released in two phases. The 
first tranche of £45 million will be released as soon as possible so that work can 
begin at pace on closing roads to through traffic, installing segregated cycle lanes 
and widening pavements. DfT expects all these measures to be delivered quickly 

mailto:bill.cotton@bcpcouncil.gov.uk


 

using temporary materials, such as barriers and planters. Elaborate, costly 
materials will not be funded at this stage. The initial indicative allocation for BCP 
Council in tranche 1 is £280k. The overall indicative allocation is £1.398million. 
 
If work has not started within four weeks of receiving our allocation under this 
tranche of funding, or has not been completed within eight weeks of starting, the 
Department will reserve the right to claw the funding back by adjusting downwards 
a future grant payment to our authority. This will have a material impact on our 
ability to secure any funding in tranche 2. 
 
In order to access the authority’s share for both phases, DfT required the 
completion of an online proforma to allow them to assess our plans on how the 
money will be spent. The proforma for tranche one was completed and submitted 
on time on Friday 5th June. Work has already begun to prepare for the 
implementation of these measures within 8 weeks of the allocation being 
awarded. The work is being programmed using the same methodology as the LTP 
Programme and will be monitored on a weekly basis.  
 
Once details are released on timescales for the second tranche of funding, we will 
report back to CIMT on the longer list of schemes which are currently being 
prioritised.  
 
Financial Implications: 
As these works are grant funded, there is no further implications for the authority.  
DfT will make the payments via a grant under section 31 of the Local Government 
Act 2003, together with a formal grant determination letter as soon as possible 
after we submitted the proforma.  
 
Equality Impacts: 
With the main intention of the funding designed to help temporary incentives to 
create an environment that is safer for the sustainable transport modes of cycling 
and walking, the list of intended schemes will contribute towards a more inclusive 
travel network. A full EIA has been prepared for the first scheme to be prioritised – 
Poole Quay, some information in this EIA will apply elsewhere; to ensure a 
specific approach, the EIA prepared for each scheme will include relevant local 
details to cover any specific equality characteristics of the individual scheme and 
its location.  
Depending on the scheme, the likely significant negative equalities impact will 
focus on access for disabled residents who are only able to use a car for all their 
transport needs and who rely on being able to park near their destination. For 
each individual scheme alternative access arrangements will be suggested as 
appropriate. The schemes will be subject to consultation, with revised guidance 
issued by the government for Traffic Regulation Orders as part of the overall 
initiative. Consultation responses, linked to protected characteristics will guide the 
final measure implemented. As schemes are initially intended to be temporary, 
monitoring of both positive and negative impacts will be assessed before any 
permanent changes are recommended. 
 

 



COVID-19 Emergency Active Travel Fund

SECTION A: BACKGROUND  

Q1. What is your local transport authority name? 

BCP Council
(Bournemouth Christchurch and Poole) 

Q2. Which geographical region are you in? 

South West England 

Q3. What type of authority are you? 

Unitary Authority 

Q4. How would you classify yourself geographically? 

Urban Large (population over 250,000) 

SECTION B: YOUR SCHEME(S) OR PROGRAMME  

Q5. Please provide the scheme or programme name(s) 

Bournemouth, Christchurch Poole Council Emergency Active Travel Programme 



Q6. Please provide a brief summary of the scheme(s) or programme. For example, 
locations, measures to be adopted, whether they are permanent or temporary measures, 
and how the scheme or programme will improve mobility, and/or assist with social 
distancing 

Poole Quay/Lower High St. - point closures to create low traffic neighbourhood/route - ETRO 
(experimental measure that could become permanent following consultation)

East Overcliff Drive - point closure(s) to create low traffic route - ETRO (experimental measure that could 
become permanent following consultation)

Sandbanks Ferry - creation of safe access and queueing area for pedestrians and cyclists wishing to use 
the service - temporary to facilitate safe social distancing and ensuring that pedestrians and cyclists are 
able to use this key link between Poole and the Purbecks

Boscombe Overcliff Drive/Southbourne Overcliff Drive - point closure(s) to create low traffic route - ETRO 
(experimental measure that could become permanent following consultation)

Christchurch High St. and Bridge Street Christchurch – temporary measures including suspension of 
parking to widen walking routes at pinch points and improve environment for cyclists - enables safe social 
distancing

Wimborne Road (Poole) at New Inn Junction plus Darbys Lane - point closure(s) to create low traffic 
neighbourhood/route - ETRO (experimental measure that could become permanent following 
consultation)

Oakdale (West of Wimborne Road) and Tatnam/Sterte - point closure(s) to create low traffic 
neighbourhood/route - ETRO (experimental measure that could become permanent following 
consultation)

Victoria Park Area - point closure(s) to create low traffic neighbourhood/route - ETRO (experimental 
measure that could become permanent following consultation)

Evening Hill (Shore Road/Sandbanks Road to Critchell Mount Road) - light segregated cycle lane (uphill) 
- ETRO (experimental measure that could become permanent following consultation)

Keyhole Bridge (Whitcliff Road) - point closure to create low traffic neighbourhood/route - ETRO 
(experimental measure that could become permanent following consultation)

Springbourne - point closure(s) to create low traffic neighbourhood/route - ETRO (experimental measure 
that could become permanent following consultation)

Birds Hill - point closure(s) to create low traffic neighbourhood/route - ETRO (experimental measure that 
could become permanent following consultation)

Glenferness Avenue – light segregation cycle lanes plus - point closure(s) to create low traffic 
neighbourhood/route - ETRO (experimental measure that could become permanent following 
consultation)

Upgrade of priority traffic signal sites to utilise sensors to call crossing demand and reduce pedestrian 
wait times - encourages walking and also prevents users from needing to physically touch street furniture.

Note: the schemes listed above are the highest priority up to an estimated value of £280k i.e. the amount 
allocated to BCP Council to date. BCP Council has a comprehensive list of 500+ measures that have 
been identified by a combination of officers, Councillors and the public on a waiting list that could be 
delivered with additional Tranche 2 funding. Tranche 2 could also be utilised to install permanent 
solutions at some of the Tranche 1 locations subject to positive outputs from monitoring and consultation. 

Q7. What will be the total cost of the scheme or programme (including VAT)? (Note an 
estimate can be provided if the cost is unknown) 

This initial programme has a total value of £280,000 as per the Tranche 1 award. Other measures for the 
programme are identified and would be implemented if additional funding is available. 



Q8. What will be the capital cost of the scheme (including VAT)? (Note an estimate can be 
provided if the cost is unknown) 

£180,000 - assumes that ETRO related work can be capitalised as is a pre-cursor to a permanent 
solution. 

Q9. What will be the revenue cost of the scheme (including VAT)? (Note an estimate can 
be provided if the cost is unknown) 

£100,000 

Q10. This expenditure is not intended to be used for any consultancy spend.Are you 
intending to use consultants? 

No 

Q11. Is your authority developing a Local Cycling and Walking Infrastructure Plan 
(LCWIP)? 

Yes 

LCWIP DETAILS  

Q12. Is the proposed scheme located on or within the cycling/walking network plan? 

Yes 

Q13. Has the proposed scheme been identified in the prioritised list of schemes in your 
LCWIP? (note: this is not a compulsory requirement for applications) 

Yes 

SECTION C: SCHEME DETAILS  



Q14. What measures will be adopted? Please select all that apply.Please note that for all 
measures, appropriate access for freight deliveries, bus routes, taxis and disabled people 
needs to be appropriately considered. 

Point closures

Segregated cycleway (temporary)

New temporary footway

Widening existing footway

Restriction or reduction of parking availability, (e.g. closing bays or complemented by increasing fees)

Bus corridor

Other (please specify):
Segregated cycleway (permanent) not ticked but the intention is for temporary segregated cycleway to 
become permanent following consultation.

Q15. If applicable, what is the route length of the scheme (s)? Note an estimate can be 
provided if the distance is not yet known 

Approximately 10.4kms of low traffic neighbourhood streets and/or cycle lanes would be created. 

Q16. When are the works expected to be completed? 

All idenitifed works started within 4 weeks and implemented within 8 weeks of starting for Tranche 1 
works. 

Q17. When is the scheme(s) expected to be open to the public? 

First schemes implemented within 2 weeks. 

Q18. Will Traffic Regulation Orders be required? 

Yes 

Q19. Please confirm you have read the statutory guidance for local authorities 
(https://www.gov.uk/government/publications/reallocating-road-space-in-response-to-covid-
19-statutory-guidance-for-local-authorities) and have consulted with bus operators, hauliers 
and local groups representing disabled people as appropriate. 

Yes 

Q20. Have you considered how the scheme(s) or programme will be evaluated and will you 
ensure that appropriate monitoring measures will be put in place? 

Yes 

SECTION D: DECLARATION  



Q21. Reporting Officer details 

Name Gary Powell 

Telephone number 07595 900711 

Email address gary.powell@bcpcouncil.gov.uk 

Postal address Town Hall, Bourne Ave, Bournemouth BH2 6EB 

Q22. Senior Responsible Officer details 

Name Julian McLaughlin 

Telephone number 01202 262100 

Email address julian.mclaughlin@bcpcouncil.gov.uk 

Q23. Section 31 Officer (or equivalent with delegated authority) details 

Name Adam Richens 

Telephone number 01202 451114 

Email address adam.richens@bcpcouncil.gov.uk 
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To Local Transport Authority Officers 
 
 
Emergency Active Travel Funding Indicative Allocations 
 
On behalf of the Department of Transport, I am pleased to give details of the indicative 
allocations for the first stage of the emergency active-travel fund announced on 9 May. 
This new funding is designed to help you use pop-up and temporary interventions to 
create an environment that is safe for both walking and cycling in your area. Active 
travel allows people to get around whilst maintaining social distance and will have an 
essential role to play in helping us avoid overcrowding on public transport systems as 
the as we begin to open up parts of our economy. We have a window of opportunity to 
act now to embed walking and cycling as part of new long-term commuting habits and 
reap the associated health, air quality and congestion benefits.  
 
Of the total £250 million fund, £225 million will be provided directly to local transport 
authorities and London boroughs, while £25 million will help support cycle repair 
schemes.  
 
The £225 million allocated to local authorities will be released in two phases. The first 
tranche of £45 million will be released as soon as possible so that work can begin at 
pace on closing roads to through traffic, installing segregated cycle lanes and widening 
pavements.  

Indicative amounts by authority for the first tranche are shown in Appendix A. The main 
purpose of the initial funding is to promote cycling as a replacement for journeys 
previously made by public transport. Funding is therefore weighted towards areas 
which until the crisis had high levels of public transport use, especially for short and 
local journeys which can now be cycled.  

The amounts are only indicative. To receive any money under this or future tranches, 
you will need to show us that you have swift and meaningful plans to reallocate road 
space to cyclists and pedestrians, including on strategic corridors.    

 The quickest and cheapest way of achieving this will normally be point closures. These 
can be of certain main roads (with exceptions for buses, access and disabled people, 
and with other main roads kept free for through motor traffic); or of parallel side streets, 
if sufficiently direct to provide alternatives to the main road. Point closures can also be 
used to create low-traffic filtered neighbourhoods.  

Pop-up segregated cycle lanes will also be funded, but are likely to be more difficult to 
implement quickly. As the guidance states, they must use full or light segregation. We 
will also fund the swift implementation, using temporary materials, of existing cycle 
plans that involve the meaningful reallocation of road space.  

Department for Transport 
Great Minster House 
33 Horseferry Road 
London 
SW1P 4DR 
Tel: 0300 330 3000 
 
Web Site: www.gov.uk/dft 
 
Our Ref:  
Your Ref:  
 
27 May 2020 
 

https://www.gov.uk/government/news/2-billion-package-to-create-new-era-for-cycling-and-walking
https://www.gov.uk/government/publications/reallocating-road-space-in-response-to-covid-19-statutory-guidance-for-local-authorities/traffic-management-act-2004-network-management-in-response-to-covid-19
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We expect all these measures to be delivered quickly using temporary materials, such 
as barriers and planters. Elaborate, costly materials will not be funded at this stage. 
Anything that does not meaningfully alter the status quo on the road will not be funded. 
As the guidance makes clear, 20mph zones can form part of a package of measures, 
but will not be sufficient on their own.  

If work has not started within four weeks of receiving your allocation under this tranche 
of funding, or has not been completed within eight weeks of starting, the Department 
will reserve the right to claw the funding back by adjusting downwards a future grant 
payment to your authority. This will have a material impact on your ability to secure any 
funding in tranche 2. 

To allow changes to be put in place more quickly, a temporary process for new 
emergency traffic orders was announced on 23 May halving the time needed for 
approval. The second tranche of £180m will be released later in the summer to enable 
authorities to install further, more permanent measures to cement cycling and walking 
habits. Where applicable, this will enable local authorities to implement schemes 
already planned in Local Cycling and Walking Infrastructure Plans (LCWIPs).  

In order to access your authority’s share for both phases, we will require the completion 
of an online proforma to allow us to assess your plans on how the money will be spent. 
The proforma is intended to be as simple and light-touch as possible and should not be 
onerous for you to complete. The proforma for tranche one should be completed as 
soon as possible and no later than Friday 5 June. It can be found online here: 
https://www.smartsurvey.co.uk/s/ActiveTravelFund/. We will write to you again shortly 
with instructions on how to access the second tranche of funding, together with a new 
proforma.  
 
The indicative funding allocations can be found at Annex A. We will make the payments 
via a grant under section 31 of the Local Government Act 2003 together with a formal 
grant determination letter as soon as possible after you have submitted the proforma. In 
the event that any authority does not wish to receive a share of the funding, or does not 
submit proposals which meet the Department’s expectations, we will reserve the right to 
increase or decrease indicative allocations. If you have any questions on any aspect of 
this funding, please email: activetravel.pmo@dft.gov.uk 
 
Yours faithfully, 

 
Rupert Furness 
Deputy Director, Active and Accessible Travel   
 
Annex A – Indicative allocations of funds for phase 1 to combined and local authorities 
Annex B – Terms and conditions 
 
 
 
  

Redacted

https://www.gov.uk/government/publications/reallocating-road-space-in-response-to-covid-19-statutory-guidance-for-local-authorities/traffic-management-act-2004-network-management-in-response-to-covid-19
https://www.gov.uk/government/publications/reallocating-road-space-in-response-to-covid-19-statutory-guidance-for-local-authorities/traffic-management-act-2004-network-management-in-response-to-covid-19
https://www.smartsurvey.co.uk/s/ActiveTravelFund/
mailto:activetravel.pmo@dft.gov.uk
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Annex A: Indicative allocations – phase 1 
 

Formula is based on census data: all residents aged 16 and over in employment who use public transport1 as their usual 
method of travel to work 

 

 Phase 1  

Name   

England outside of London 40,000,000 

London 5,000,000 

    

Regions   

East Midlands 2,964,000 

East of England 6,075,000 

North East 2,693,000 

North West 6,709,000 

South East 9,085,000 

South West 2,853,000 

West Midlands 4,713,000 

Yorkshire and The Humber 4,910,000 

    

Combined Authorities   

Cambridgeshire and Peterborough CA 575,000 

Greater Manchester CA 3,174,000 

Liverpool City Region CA 1,974,000 

North East CA 2,262,000 

Sheffield City Region CA 1,437,000 

Tees Valley CA 431,000 

West Midlands ITA 3,447,000 

West of England CA 741,000 

West Yorkshire CA 2,513,000 

    

Local Authorities   

Barnsley .. 

Bath and North East Somerset UA .. 

Bedford UA  121,000 

Birmingham .. 

Blackburn with Darwen UA 77,000 

Blackpool UA 104,000 

Bolton .. 

Bournemouth, Christchurch and Poole UA 280,000 

Bracknell Forest UA 76,000 

Bradford .. 

Brighton and Hove UA 594,000 

Bristol, City of UA .. 

Buckinghamshire  460,000 

Bury .. 

Calderdale .. 
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Cambridgeshire  .. 

Central Bedfordshire UA  200,000 

Cheshire East UA 155,000 

Cheshire West and Chester UA 161,000 

Cornwall UA2 152,000 

County Durham UA .. 

Coventry .. 

Cumbria  233,000 

Darlington UA .. 

Derby UA 204,000 

Derbyshire  443,000 

Devon  338,000 

Doncaster .. 

Dorset  115,000 

Dudley .. 

East Riding of Yorkshire UA 123,000 

East Sussex  479,000 

Essex  1,937,000 

Gateshead .. 

Gloucestershire  288,000 

Halton UA .. 

Hampshire  863,000 

Hartlepool UA .. 

Herefordshire, County of UA 40,000 

Hertfordshire 1,698,000 

Isle of Wight UA 62,000 

Kent  1,605,000 

Kingston upon Hull, City of UA 272,000 

Kirklees .. 

Knowsley .. 

Lancashire 700,000 

Leeds .. 

Leicester UA 363,000 

Leicestershire  300,000 

Lincolnshire 211,000 

Liverpool .. 

Luton UA 216,000 

Manchester .. 

Medway UA 309,000 

Middlesbrough UA .. 

Milton Keynes UA 228,000 

Newcastle upon Tyne .. 

Norfolk 394,000 

North East Lincolnshire UA 84,000 

North Lincolnshire UA 41,000 
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North Somerset UA 95,000 

North Tyneside .. 

North Yorkshire  266,000 

Northamptonshire 351,000 

Northumberland UA  .. 

Nottingham UA 510,000 

Nottinghamshire  573,000 

Oldham .. 

Oxfordshire 597,000 

Peterborough UA .. 

Plymouth UA 249,000 

Portsmouth UA 192,000 

Reading UA 295,000 

Redcar and Cleveland UA .. 

Rochdale .. 

Rotherham  .. 

Rutland UA 10,000 

Salford .. 

Sandwell .. 

Sefton .. 

Sheffield .. 

Shropshire UA 86,000 

Slough UA 184,000 

Solihull .. 

Somerset 120,000 

South Gloucestershire UA .. 

South Tyneside .. 

Southampton UA 245,000 

Southend-on-Sea UA 309,000 

St. Helens .. 

Staffordshire  366,000 

Stockport .. 

Stockton-on-Tees UA .. 

Stoke-on-Trent UA 168,000 

Suffolk 337,000 

Sunderland .. 

Surrey 1,696,000 

Swindon UA 192,000 

Tameside .. 

Telford and Wrekin UA 76,000 

Thurrock UA 288,000 

Torbay UA 55,000 

Trafford .. 

Wakefield .. 

Walsall .. 
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Warrington UA 130,000 

Warwickshire 258,000 

West Berkshire UA 124,000 

West Sussex 784,000 

Wigan .. 

Wiltshire UA  227,000 

Windsor and Maidenhead UA 140,000 

Wirral .. 

Wokingham UA 152,000 

Wolverhampton .. 

Worcestershire  271,000 

York UA 173,000 

 
1 Public transport train, underground, metro, light rail, tram, bus, minibus or coach  
2 Includes Isle of Scilly   
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Annex B: Terms and conditions 
 
We expect each local authority to use this funding as proposed in their completed pro 
forma.   
 
This funding will be paid via a grant under Section 31 of the Local Government Act 2003. 
Available online here: http://www.legislation.gov.uk/ukpga/2003/26/section/31 
 
For any grant, Government is required to monitor the effectiveness of any public 
investment. We therefore expect you to have robust monitoring and evaluation plans in 
place. Funding for the second tranche of money will be conditional on demonstrating that 
bids represent value for money and evidence of suitable evaluation plans.  
 
This grant may be subject to State Aid regulations. It is the responsibility of local 
authorities to satisfy themselves that they are State Aid compliant when using the 
Emergency Active-Travel Fund. Local authorities should ensure that their project teams 
are versed on State Aid law, as they are better placed to provide support on the 
operational matters within the authority. Guidance on State Aid is available from: 
https://www.gov.uk/state-aid.  

 

http://www.legislation.gov.uk/ukpga/2003/26/section/31
https://www.gov.uk/state-aid
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